
 
 

Mr P Khansari  
Acting – Corporate Director of Place       
Wiltshire Council         22 March 2022 
Bythesea Road 
Trowbridge 
Wiltshire 
BA14 8JN       
 
 
Dear Parvis, 

RE: Experimental Traffic Order on Station Hill & Hathaway Retail Park Junction 

At the Town Council’s Planning, Environment & Transport Committee meeting held on 17 
February, Councillors agreed that a letter be sent to Wiltshire Council. After being asked 
to submit comments regarding the Experimental Traffic Order on Station Hill 
(LJB/TRO/CHIPexp2) which has introduced Loading Only between 8-6pm 30 Minutes with 
No return within 1 hour, Councillors expressed a wish to not only raise objections and 
submit comments to the Traffic Order Team in accordance with the Order documentation, 
but also send a letter to Wiltshire Council that highlights the Town Council’s position on 
the matter, the wider issues at the junction and its position regarding the Hathaway Park 
junction.  

Whilst the Traffic Order may have succeeded in providing loading facilities to businesses 
on Station Hill, it has failed to enable improved traffic flow as set out in the Order 
documentation. The Town Council posits that the Traffic Order has not relieved or 
prevented congestion (Road Traffic Regulation Act 1984 Sections 32 and 35). A number of 
residents have passed on their view to Town Councillors that the temporary loading 
measures have not alleviated the traffic flow at the Station Hill junction to an acceptable 
level during peak times. Rather, the parking change implemented along Station Hill 
constitutes an insufficient ‘sticking plaster’ which does not address the underlying issues 
brought about by the removal of the roundabout and installation of the traffic lights. 

The removal of the roundabout and installation of the traffic lights have worsened the 
traffic flow issues at this junction. A large number of residents and Faresaver have 
communicated their grievances to Town Councillors, with the local bus company, which 
provides vital services to the residents of Chippenham, even contemplating removing their 
services to the railway station due to the ongoing delays. The traffic flow issues are at risk 
of exacerbating further given the construction works at Rawlings Farm could begin at any 
time, which could result in considerable heavy vehicle construction traffic around the 
junction, aside from the environmental implications.  

In addition to the traffic flow issues, the Town Council would like to highlight its highway 
safety concerns at this junction. Due to the length of time taken for the crossing lights to 
change, pedestrians often feel inclined to step out onto the road whilst the lights are still 
red. The consensus is that although not ideal, the previous central island felt safer 
compared to the very wide road that exists now.  

 



 
Further to this, the alterations of the Station Hill junction layout have inadvertently 
reduced the amount of parking available for Blue Badge holders since the double yellow 
lines have been removed and have not been replaced by designated disabled parking 
spaces. A Highway Improvement Request has been submitted to the Town Council on this 
matter and whilst the Committee has supported this request in principle, it does not 
believe that the Chippenham Community Area Transport Group (CATG) should bear the 
cost of this, nor the Town Council be expected to contribute due to the problem being 
created by the changes to the junction which we were not formally consulted on.  

A tertiary concern we would like to raise relating to this junction are the economic 
impacts on the town centre at a time when we are seeking to regenerate Chippenham. 
The traffic problems that have been created discourages residents and non-residents alike 
from visiting Chippenham and spending money in the town centre. Whilst Chippenham may 
be proving more resilient compared to other town centres, it is still very much susceptible 
to the harmful impacts of increased online shopping and drastically reduced football as a 
result of the pandemic. The congestion problems around Station Hill are having 
detrimental impacts on the town centre and impedes the Town Council’s overarching goal 
of enhancing the town centre as a visitor destination in its own right.  

In addition to these comments, the Town Council would also like to inform you of its 
position relating the Hathaway Retail Park junction. The Town Council believe the 
switching of lane markings at Park Lane for the left lane to allow traffic to carry on north 
on Langley Road and turn left on to Malmesbury Road, and the right lane for right turn on 
to Foundry Lane only, have had a positive impact on the traffic flow at this junction. The 
additional cycle lane filter arrow and cycle crossing lights opposite Bewley House have 
also enhanced the ease of cyclists to cross this junction. In saying this, the Town Council 
would like to highlight two remaining safety issues at this junction: the faded filter lane 
lines which direct users toward the Retail Park and the absence of a separate filter light 
towards the Retail Park from the Park Lane direction, resulting in attempts from road 
users to ‘beat’ the oncoming traffic. The absence of a separate filter light here has 
already resulted in one accident requiring an ambulance this year.  

Dissatisfaction with both junctions is also shared by cyclists. The primary concern for 
cyclists here focuses on the lack of segregation between people cycling and larger road 
vehicles. The Cycle Network Development Group posits that both junctions and the roads 
leading to them, must be assessed using the Cycling Level of Service and Junction 
Assessment Tools in Local Transport Note 1/20, to shape the interventions required to 
make them attractive to people who are less confident cycling. It is the Town Council’s 
understanding that Wiltshire Council withdrew feasibility studies that were initially put 
forward as part of its bid for tranche 3 of the government’s Active Travel Fund, one of 
which sought to improve the situation at the Hathaway Park junction.  

The frustration that many were either not formally consulted on the original changes at all 
or were consulted at a point too late to make any substantial changes to the design is 
widespread, residents, Town Councillors and the Cycle Network Development Group alike. 
We would like Wiltshire Council to engage proactively with these groups when road 
schemes such as these are at their early design stage and in conversations which look at 
improving and expanding active travel infrastructure in Chippenham.  

 



 
 

In conclusion, the Planning, Environment & Transport Committee deemed it necessary that 
a meeting be arranged to discuss this matter further, therefore, we would like to invite 
the officers involved with the remedial works for both junctions to an online or in-person 
meeting with Chippenham Town Council officers. We hope that Wiltshire Council takes the 
Town Council’s comments into account when considering whether the provisions of the 
Experimental Order should be continued in force indefinitely and when considering any 
additional changes to the Hathaway Park junction.  

We look forward to hearing from you on the points we have raised in this letter and the 
next stages of the consultation.  

Yours sincerely, 

 

 

Mark Smith 
Chief Executive 
 


