
Rt Hon Michelle Donelan 

MP House of Commons 

London 

SW1A 0AA 

 18 February 2022 

Dear Rt Hon Michelle Donelan MP, 

RE: Correspondence from NALC Open Letter 

The Town Councillors have recently received an open letter from the newly elected Chairman of 
the National Association of Local Councils, Cllr John Stevens. The Leader of the Council and the 
Chief Executive have responded on behalf of the Town Council. We have attached copies of 
those letters for your perusal. 

You will note that in the open letter from Cllr Keith Stevens, he asks us to step up our efforts in 
building links with our MP’s, he says; ‘it is of utmost importance that you continually tell them 
about the great work that you do and the issues that you face’. Cllr Stevens goes on to say;’ 
Only by working and lobbying together can we secure the changes we all want on matters such 
as remote meetings, civility and respect, access to funding, and more powers and influence. 

We are sure that you are aware of the fantastic facilities and services that the town council 
offers to the residents of the town, which include Stanley Park Sports Ground, The Neeld, 
Chippenham Museum, London Road Cemetery, seven allotment sites, thirteen play areas and the 
award-winning John Coles Park, which will celebrate its centenary in 2023.   

We are also working hard to contribute toward tackling the climate emergency and becoming a 
carbon neutral council by 2030, we formed the Climate Emergency Action Group (CEAG) in 2019 
and the Council declared an ecological emergency in 2021. We are also working toward taking a 
Neighbourhood Plan to referendum in 2023, which shall give us more control over development 
in the town. Proud to be a Quality Gold Award council we are delighted to consistently retain 
Purple Flag status for the town’s nighttime economy, Green Flag for John Coles Park and 
numerous gold awards from South West in Bloom. In 2019, we were the first council in the parish 
sector to take part in a Local Government Association (LGA) Peer Review, which was facilitated 
in partnership with NALC. 

In 2020, we completed the transfer of assets and services from Wiltshire Council, bringing assets 
such as Monkton Park, The Yelde Hall and the Neeld into the rightful ownership of the town. At 
the same time, we also took on responsibility for a wide range of maintenance activity including 
road sweeping, grass cutting, tree maintenance and environmental maintenance throughout the 
town, I’m sure that you’ll agree that the town looks much cleaner and tidier since the town 
council took on responsibility for these activities.  



 

You will be aware that we operate in a single unitary county, with the town council taking on 
some of the responsibilities that would ordinarily be carried out by a district or borough council. 
We operate in a very similar manner to a small district or borough council, but we are of course 
technically a parish council.  
 
Our status as a parish council precludes us from accessing many government funding schemes 
and grant funding initiatives, this is something that we would like you take forward for us with 
the relevant Minister of State. You will be aware of the substantial financial support that the 
government provided to Wiltshire Council during the COVID 19 pandemic, none of that filtered 
down to the town council. Another example was the Future Highstreet Fund, which we were 
precluded from, with applications having to go through Wiltshire Council, as the principal 
council.  
 
You will be aware of the issues regarding remote meetings, there is a groundswell of support 
from local authorities and professional bodies for the re-introduction of the ability for remote 
decision making to happen and council meetings to take place in a hybrid manner. This is 
something that we would also like you to raise with the relevant Minister of State. Throughout 
the lockdown period, Chippenham Town Council held legally compliant, efficient, and effective 
Council meetings, which were engaged with and well attended by both Councillors and members 
of the public. In May, due to the ending of temporary legislation, the Council utilized officer 
resources on planning COVID secure Council meetings in person. 
 
Hybrid meetings offer councillors, officers and members of the public flexibility on joining and 
engaging with Council meetings from wherever they may be. The benefits are manyfold 
including the reduction in travel to and from meetings and supporting the Council’s work on 
tackling the Climate Emergency. The key highlight is that the Council should be able to make the 
decision on whether to hold meetings in person, virtually or using a hybrid model based on the 
requirements of the Council or the meeting in question. This is the view supported by 
professional bodies including the Association of Democratic Services Officers (ADSO), the Local 
Government Association (LGA) and the National Association of Local Councils (NALC). 
 
Finally, you’ll note Cllr Stevens comments regarding the impact of bullying, harassment and 
intimidation within the parish sector, it is without doubt that the standards regime requires 
bolstering with tangible sanctions in place for those that choose to bully, harass and intimidate. 
Could you please raise this issue with the appropriate Minister of State, it would be helpful to 
know if and when the government will legislate to implement the recommendations made in the 
Committee on Public Standards in Public Life’s ‘local government ethical standards’ report, 
published three years ago.  
 
In conclusion, we hope that this letter will help to remind you of the facilities and services 
offered by the town council. We look forward to hearing from you on the points that we have 
raised in this letter, 
 
Yours sincerely 

 
 
 

Cllr. Desna Allen     Mark Smith 
Leader of the Council    Chief Executive  


