
 

  

 

   
 

Covid 19 Local Coordinated Support 

As a result of COVID-19, many people are self-isolating and may have difficulty with shopping, collecting 

emergency supplies or keeping in touch with people socially. There are community groups being set up 

to help alleviate these worries. You can contact a group if you need help, or if you want to volunteer. 

If you’re able to volunteer – please look on the home page of the Age UK Wiltshire website ‘If you 

want to help older people’ section. 

 

If you or someone you know requires help - we hope you will find the following information helpful: 

 

Top tips 

 Can you make payment for items or purchase online or by telephone to save you needing to go 

out, or ask friends, family or neighbours to do this for you? 

 Be aware of scams at this difficult time, they may target isolated and more vulnerable people 

 Your local supermarket, farm shop, greengrocers or pub may be offering deliveries of food or 

meals during this time – contact them to ask. 

 Age UK Wiltshire ‘Shopping Options’ guide has details of local grocery delivery companies that 

deliver throughout the year. Also a ‘Hot and Frozen meal delivery services’ guide (although 

some of these may be affected by the current circumstances.) Find these on AUKW website 

‘Trades and Services search’ page under the ‘Health and Wellbeing’ category: 

https://www.ageuk.org.uk/wiltshire/our-services/local-services-and-traders/. 

https://www.ageuk.org.uk/wiltshire/our-services/local-services-and-traders/


 

  

 

   
 

 Wiltshire Council are also collating a list of groups and individuals: http://www.wiltshire.gov.uk/public-health-

coronavirus There is a link under the ‘Community Support and Volunteering’ heading 

The following table gives details of local community groups and businesses offering 

support, although the information is constantly changing (note we do not endorse or 

recommend any of these groups): 

Whilst Age UK Wiltshire are not able to offer a home help/errands/shopping service ourselves, we will do 

our best to help in exceptional circumstances so please contact us. 

http://www.wiltshire.gov.uk/public-health-coronavirus
http://www.wiltshire.gov.uk/public-health-coronavirus


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

East Wiltshire / Kennet (Devizes, Marlborough, Pewsey, Tidworth) 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0


 

  

 

   
 

Burbage  https://www.facebook.com/grou
ps/165785751073605/?ref=grou
p_header   

Gavin Ketchen  

07484 880857 

 

Burbage C-19  

Shopping and Delivery, 
Prescription Collection  

Local volunteer group 

Devizes  https://www.facebook.com/devi
zescovid19  

covid19devizes@gmail.com  

01380 722160 

8am-8pm 7 days a week  

or  

Elliot Wallace 
candewallace@yahoo.co.uk  

Set up to give help to people self-
isolating due to COVID19 in 
Devizes including: shopping and 
small errands, social phone calls. 

Churches Together Devizes, 
Wiltshire Council and Devizes 
Town Council  

Devizes Walter Rose Butchers 

01380 722335 

a free home delivery service in 
the local area for customers 
aimed at minimising the spread 
of Coronavirus - locally sourced, 
top quality meat, fish and 
delicatessen items 

Walter Rose butchers 

Great Bedwyn  

  

 

https://www.facebook.com/grou
ps/205292234077696/?ref=grou
p_header   

  

Bedwyn Parish Volunteers and 
Support Group  

Shopping Help, Collecting 
Prescriptions  

  

Fiona Adriazola  (local volunteer 
group) 

https://www.facebook.com/Adri
azolas-pony-fun-
1771799606173906/   

Little Bedwyn The Harrow at Little Bedwyn  

01672 870871  

Delivering FREE meals to people 
over offering free meals to 
anyone in isolation in our 

Local business 

https://www.facebook.com/groups/165785751073605/?ref=group_header
https://www.facebook.com/groups/165785751073605/?ref=group_header
https://www.facebook.com/groups/165785751073605/?ref=group_header
https://www.facebook.com/devizescovid19
https://www.facebook.com/devizescovid19
mailto:covid19devizes@gmail.com
mailto:candewallace@yahoo.co.uk
https://www.facebook.com/groups/205292234077696/?ref=group_header
https://www.facebook.com/groups/205292234077696/?ref=group_header
https://www.facebook.com/groups/205292234077696/?ref=group_header
https://www.facebook.com/Adriazolas-pony-fun-1771799606173906/
https://www.facebook.com/Adriazolas-pony-fun-1771799606173906/
https://www.facebook.com/Adriazolas-pony-fun-1771799606173906/


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

Little Bedwyn, Wiltshire, United 
Kingdom SN8 3JP  

https://www.theharrowatlittlebe
dwyn.com/ 

community or anyone who is 
struggling. Fish, meat or 
vegetarian meals, we will deliver 
in sanitised containers frozen in 
the Bedwyn Area 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.theharrowatlittlebedwyn.com/
https://www.theharrowatlittlebedwyn.com/


 

  

 

   
 

Marlborough  

 

 

 

 

 

The Roebuck, Pub 

Clare Harris  

01672 512 487  

Charris@marlborough-tc.gov.uk  

  

 

 

The Roebuck, Pub  

Will or Gill on: 01672 700037 or 
07984620212 

Delivering Shopping, 
Prescriptions and calls to isolated 
people (maybe to check daily) via 
Marlborough Town Council.  
Walking dogs, taking pets to vet 
or similar 

 

Offering reduced price meals for 
people over 70 and NHS workers, 
(Also to Age UK Staff and 
Volunteers) priced at £4.95 per 
meal. Collection necessary. 

Marlborough Town Council 

 

 

 

 

 

The Roebuck Pub, Marlborough 

Pewsey  https://www.facebook.com/grou
ps/PewseyCCA/?hc_location=ufi   

Pewsey Community Coronavirus 
Community – Shopping and 
Prescription Collection  

Phil Brady (local volunteer group) 
https://www.facebook.com/mes
sages/t/brillphady/   

Poulshot 

Rowde 

(and Bath Rd only, Devizes) 

‘Derek’s Deals’ @ SPAR Devizes 

01380 724483 

Covering:  Poulshot and Rowde 
(and Bath Rd only, Devizes). 

Aiming to offer free delivery of 
available items each evening, 
between 6pm and 7pm only. 

Private shop 

Tidworth  SPAR Shop  

01980 608103  

380 Pennings Road, Tidworth, 
SP9 7LG  

Offering home food deliveries. 
Pay by cash or card over the 
phone.  

Private Shop  

West Wiltshire (Trowbridge, Melksham, Westbury, Warminster, Bradford on Avon) 

Melksham Awaiting receipt of details   Melksham Town Council, 
Melksham area board 

mailto:Charris@marlborough-tc.gov.uk
https://www.facebook.com/groups/PewseyCCA/?hc_location=ufi
https://www.facebook.com/groups/PewseyCCA/?hc_location=ufi
https://www.facebook.com/messages/t/brillphady/
https://www.facebook.com/messages/t/brillphady/


 

  

 

   
 

Melksham Blenheim House Care House, 
Melksham 

events.blenheimhouse@majesti
c.co.uk 

Chris – events and lifestyle 
manage 

01225 896200 

Food and care boxes delivered to 
older vulnerable people with no 
other support available to them 
living in Melksham 

Blenheim House Care House, 
Melksham 

Westbury Westbury Town Council  

Events@westburytowncouncil.go
v.uk 

01373 822232- Ryan Child 
(Events manager) (EXT 9915) 

General help (also trying to bring 
together the local facebook 
groups). Food rations and food 
parcels and free delivery local 

Westbury Town Council 

Bradford on Avon 01225 860812 – Donna Hodge (St 
Margarets Surgery) 

Shopping and deliveries BoA Community Church 

Church Street, The Hub, BoA 
Town Council 

Bradford on Avon Hartley Farm Shop & Kitchen 

01225 761705 

Butchers with delivery service Private shop 

Bradford on Avon The Cheese Shop 

01225 920240 

Cheeses plus deli delivered Private shop 

 Frome, also covering Westbury  
https://www.whiterowfarm.co.u
k/ 

01373 830798 

 Veg boxes with free delivery for 
over 70s. 

Private shop 

Frome https://www.frometowncouncil.g
ov.uk/covid-19-advice-support-
for-families/ 

01373 465 757 

Local neighbours are being 
encouraged to support each 
other but town council will also 
try to help 

Frome Town Council 

mailto:events.blenheimhouse@majestic.co.uk
mailto:events.blenheimhouse@majestic.co.uk
mailto:Events@westburytowncouncil.gov.uk
mailto:Events@westburytowncouncil.gov.uk
https://www.whiterowfarm.co.uk/
https://www.whiterowfarm.co.uk/
https://www.frometowncouncil.gov.uk/covid-19-advice-support-for-families/
https://www.frometowncouncil.gov.uk/covid-19-advice-support-for-families/
https://www.frometowncouncil.gov.uk/covid-19-advice-support-for-families/


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

Trowbridge https://www.facebook.com/trow
coronavirushelp/ 

Community Support Group for 
deliveries and Prescription 
collection 

Local volunteer group 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.facebook.com/trowcoronavirushelp/
https://www.facebook.com/trowcoronavirushelp/


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

Trowbridge 01225 765072 option 1 (leave a 
tel msg if no answer) 

Trowbridge Town Council 

Urgent Shopping and Prescription 
help 

Trowbridge Town Council and 
Trowbridge link 

    

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

Trowbridge Wiltshire Country Fayre 

01225 761705 

Butchers – delivery service Private shop 

 Warminster & District Churches Together  

07960 221 663 

 Urgent shopping, fetching 
prescriptions, telephone calls 

Churches Together 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

        

North Wiltshire (Calne, Chippenham, Corsham, Malmesbury, Royal Wootton Bassett) 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

Bromham (nr 
Devizes/Chippenham)) 

Caroline 

Bromhamgoodneighbours@outlo
ok.com 

07557 983 

 General help Bromham Good Neighbour 
scheme 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
mailto:Bromhamgoodneighbours@outlook.com
mailto:Bromhamgoodneighbours@outlook.com


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

Calne (for veterans only) The Forgotten Heroes Veterans In 
Need Hub, Anchor Road, Calne 

07512 032228 

theforgottenheroesvin@gmail.com 

Food parcels and rations The Forgotten Heroes Veterans In 
Need 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
mailto:theforgottenheroesvin@gmail.com


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

Calne Kelly – 07770 799371 

Rose – 07565 610180 

Will take the calls and try and put 
in touch with a person to support 

Shopping, medication, phone 
calls, post 

Local Volunteer Group 

(Town Council are distributing 
posters) 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0


 

  

 

   
 

Chippenham  Conservative Club Chippenham  

07849491684 – Richard  

For anyone struggling to get 
around or collect anything, we 
are here to offer a helping hand. 
Whether you need a prescription 
collecting or just some shopping, 
nothing is too much for us to 
help!  

Chippenham Conservative Club  

Chippenham SK Fruits, Chippenham 

01249 447358 

Fruit & Vegetable boxes 
delivered to vulnerable and older 
customers 

Private shop 

Royal Wootton Bassett  01793 847472  

RWBHELPERS@GMAIL.COM   

Local RWB residents volunteering 
support  

 Local volunteer group 

Malmesbury  Driving Miss Daisy  

07458 012 460 

I can drive people safely if they 
do need to go out but also do 
their shopping, collections, 
prescription pickups etc, and 
take their pets to the vet on their 
behalf (and phone them during 
the appointment so they are in 
the discussion). 

Taxi company 

Salisbury and South Wiltshire (Amesbury, Salisbury, Mere, Tisbury, Downton) 

 Amesbury  Amesbury Corona Hub  

amesburyhub@gmail.com 

01980 622525 (mon-fri 10am-
3pm) 

 Coordinating volunteers & 
responding to requests for help. 
Matching a person in 
need/request with their most 
local volunteer, gaining consent 
to exchange details and providing 
both the latest advice (safety, 
infection control, boundaries 
etc). We are also providing an 

Local volunteer group - 
anticipating working with 
Wiltshire Council 

mailto:RWBHELPERS@GMAIL.COM
mailto:amesburyhub@gmail.com


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

ongoing telephone assistance 
support and safeguarding check 
and procedures will develop as 
the situation changes. 

 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

Bishopdown Farm https://www.facebook.com/grou
ps/1072543653121314/  

Bishopdown Farm Covid-19 
support group 

Local volunteer group 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.facebook.com/groups/1072543653121314/
https://www.facebook.com/groups/1072543653121314/


 

  

 

   
 

Coombe Bissett Coombe Bissett Stores 

01722 718852. 

They are available during shop 
opening hours to take orders, 
which can be delivered to your 
doorstep and grocery boxes, 
which can be collected from the 
shop, bypassing any queues 

Coombe Bissett, Homington and  
Stratford Tony only 
Ideally neighbour or volunteer to 
collect items for client 

Please e-mail details of what 
required and give 36 hours+ 
notice. Please include your 
contact number 
shop@coombebissettstores.co.u
k 

Local Village Shop 

Coombe Bissett, Homington and  
Stratford Tony 

Keith and Sue Smith from the Fox 

and Goose on 01722 718437 

Offering very reasonably priced 

take away meals. They can also be 

delivered to Coombe Bissett, 

Homington or Stratford Tony. 

 

Fox and Goose Pub 

Downton Pharmacy, 01725 510388 

Borough Café 01725 238083 

GP Surgery 01725 510296 

All have forms to fill in if you 
need help. 

Local help forms 

Downton The Bull Pub, Downton 
01725 510374 

Meal delivery service in local area 
From 24th March 

The Bull Pub 



 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

Downton The Wooden Spoon pub, 
Downton 
0725 511899 

Meal delivery service in local area  The Wooden Spoon Pub 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

Fovant Paul Rae 07803 165448 

Local volunteer organiser 

Organising local volunteers in 12 
zones to support people with 
wellbeing calls and food 
deliveries when needed. 

 Local Volunteer Group through 
Fovant surgery 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0


 

  

 

   
 

Laverstock and Ford Meeting with voluntary 

groups on Friday and hope to 

be able to draw resources 

from local organisations, 

uniformed organisations and 
local volunteers. 

Nick Baker, Councillor 
 Laverstock and Ford 

Parish Council 

tbc Laverstock and Ford 

Parish Council 

Lower Bemerton, Salisbury Anne Trevett 01722 326261 Shopping and prescriptions to 

people in self isolation living in 

Lower Bemerton 

Safe & Supportive Salisbury (part 
of the Salisbury Wiltshire Council 
Health & Wellbeing group) 

Mere  Mere Town Council  

http://www.merewilts.org/  

 Lindsey Wood (Town Clerk) 
01747 870701 

Overseeing coordination of 
volunteers who are able to 
support others  - small tasks 
including (but not limited to) 
collection of small items of 
shopping or a friendly phone call. 

Mere Town Council  

  

Mere Mere and District Link Scheme  

http://merelink.co.uk/  

 01747 860096 

Transport service – able to offer 
support with transport to / from 
appts etc and also requesting 
new volunteers due to several 
existing volunteers being 70+  

Mere Link Scheme  

  

Mere Sprout & Flower  

01747 860300  

https://www.sproutandflower.co
.uk/  

https://www.facebook.com/spro
utandflower/  

Local greengrocers offering home 
delivery in Mere and the 
surrounding towns / villages e.g 
Zeals, Bourton, maybe through 
the Deverills up to Warminster 
and down towards Shaftesbury, 
people can order and pay via 

Private shop  

  

http://www.merewilts.org/
http://merelink.co.uk/
https://www.sproutandflower.co.uk/
https://www.sproutandflower.co.uk/
https://www.facebook.com/sproutandflower/
https://www.facebook.com/sproutandflower/


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

telephone if they are not able / 
comfortable doing so online  

Mere    

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

Salisbury Bhavish News 

145 Fisherton Street, Salisbury 

01722 334063 

Deliveries to local housebound 
older people 

Private shop 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

Salisbury The Asian Food Store 

07875 543718 

Local deliveries of shopping to 
housebound older people 

Private shop 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

Salisbury Henderson’s Artisan Bakery 

01722 341717 

Bread etc. delivered Tuesday and 
Friday afternoons. Order the day 
before, paying with a debit card 

Salisbury and Wilton  

Private shop 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0


 

  

 

   
 

Salisbury Coconut and Cotton 

https://coconutandcotton.co.uk/l
ocal/ 

07577 225211 

 

free delivery in a 5 mile radius 
(£10 minimum spend) and small 
fee thereafter, for items including 
hand soap, laundry liquid, 
dishwasher tablets etc. 

Private shop 

 Woodgreen  Woodgreen Village Shop 

01725 512467 

 Offering delivery to elderly 
people in Woodgreen 

Local Village Shop  

Wilton and SP1 postcodes Henderson Bakery 

01722 341717 

Offering deliver on Tuesday pm and 

Friday pm of bread etc. Orders must be 

placed in advance and paid by phone. 

Private shop 

Winterbourne Earls http://www.bournevalleychurche

s.org.uk/st-michael--all-angels-

winterbourne-earls.html 

Village link magazine and flyer with 

information about local help  

Rev. Peter Ostli-east can be contacted on 

01980 611 350 if you do not receive 

magazine and flyer 

 

 

 

Bourne Valley churches 

Swindon (Chiseldon, Wroughton, Swindon, Toothill) 

Chiseldon  Clair Wilkinson 07570 167 455 
also clerk@chiseldon-pc.gov.uk 

 

 Contact Clair if any older person 
in the area needs help if self 
isolating. Also help available 
through local Facebook 
Community page 

 Chiseldon Parish Council 

Cricklade/Swindon Fruit & Veg Wholesaler Home delivery   Private shop 

https://coconutandcotton.co.uk/local/
https://coconutandcotton.co.uk/local/
http://www.bournevalleychurches.org.uk/st-michael--all-angels-winterbourne-earls.html
http://www.bournevalleychurches.org.uk/st-michael--all-angels-winterbourne-earls.html
http://www.bournevalleychurches.org.uk/st-michael--all-angels-winterbourne-earls.html
mailto:clerk@chiseldon-pc.gov.uk


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

01793 683299 Fruit & Veg Boxes  

Basic Groceries 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

 Swindon http://vas-
swindon.org/coronavirus/ 

Livewell@swindon.gov.uk   
01793 465513 

General support – emergency 
shopping 

Compassionate Swindon 
Movement (Voluntary Action 
Swindon / Swindon Council and 
voluntary sector) 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
http://vas-swindon.org/coronavirus/
http://vas-swindon.org/coronavirus/
mailto:Livewell@swindon.gov.uk


 

  

 

   
 

Town / village  Contact details  Description  Which organisation is 
coordinating it? (To ensure there 
are appropriate safety measures 
in place etc.) 

Countywide social phone calls Age UK Wiltshire 

www.ageukwiltshire.org.uk 

0808 196 2424 

enquiries@ageukwiltshire.org.uk 

Free social ‘reassurance calls’ to 
have a chat with a friendly 
volunteer 

Age UK Wiltshire 

Countywide Heritage Fine Foods  

01380 860968  

https://www.5adaybox.co.uk/sho
pping/?action=setCustomer&id=
0 

Delivery: across Somerset, 

Wiltshire, Dorset, Berkshire, 

Hampshire and New Forest areas. 

They deliver fresh vegetables, 

fruit, salad, bread, milk, eggs, 

flour, meat, pasta and store 

cupboard items they are offering 

free home deliveries or collection 

from their depot in Coate, 

Devizes. Deliveries will be 

completely contactless with the 

order being left on the customers 

doorstep. 

Private shop 

Update 24/3 - not taking new 
orders, they hope to be open 
again in soon 

 Swindon Barnes Coaches 

01793 821303 option 1 

Travel@barnescoaches.co.uk 

Barnes Coach drivers will do 
errand running for anyone that 
needs it, all DBS checked 

Barnes Coaches 

http://www.ageukwiltshire.org.uk/
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0
https://www.5adaybox.co.uk/shopping/?action=setCustomer&id=0


 

  

 

   
 

Swindon Age UK Wiltshire community hot 
meals 

0808 196 2424 

communitymeals@ageuk
wiltshire.org.uk 

Hot meals delivered daily (£6.50 
for main course and dessert) 

Age UK Wiltshire 

Swindon 07342 076383 RVS are providing emergency 
help with shopping, medication 
and telephone support.  
  
 

Royal Voluntary Service (RVS) 

 Wroughton Emma Freemantle: 
clerk@wroughton.gov.uk 

01793 814735 

Contact Emma at Parish Council if 
help is needed. If anyone wants 
to volunteer to help others 
please email: 
Wroughtonvolunteer@outlook.c
om 

A list of volunteer available to 
help will soon be available on the 
PC website. 

 Wroughton Parish Council 

        

    

    

    

mailto:communitymeals@ageukwiltshire.org.uk
mailto:communitymeals@ageukwiltshire.org.uk
mailto:clerk@wroughton.gov.uk
mailto:Wroughtonvolunteer@outlook.com
mailto:Wroughtonvolunteer@outlook.com


 

  

 

   
 

 


