
  

 

 

 

24th February 2020 

 

Dear Candidate, 
 
Re: Director of Community Services  
  
Thank you for expressing an interest in the role of Director of Community Services at the 
Town Council. You will be working closely with our Director of Resources, Nick Rees and 
the council’s Chief Executive, Mark Smith, forming the Council’s Corporate Management 
team. Both of the director roles have deputy status to the Chief Executive. We are 
looking for a team player who works well with colleagues and has the ability to work 
closely with our councillors. 
 
The council has a gross revenue budget of c£4 M and collect a precept of £3.2M from our 
residents, which makes us one of the largest town councils in the local council sector. 
We operate in a local government landscape of a county unitary council in Wiltshire, we 
are the second tier of local government with no district or borough councils.  
 
We have a Corporate Strategic Plan with five overarching priorities that takes us through 
to 2022, with an overarching vision of; ‘Improving the Quality of Town Life’. We have 
four standing committees and have twenty four councillors based in eight wards across 
the town.  
 
We have recently piloted the first ever Corporate Peer Challenge in the sector, in 
collaboration with the Local Government Association and the National Association of 
Local Councils. We are a progressive and ambitious council, which is evidenced in the 
Peer Challenge findings contained in the report. We are proud holders of a Green Flag 
for our parks and open spaces and a Purple Flag for our night time economy and have 
recently been awarded a Gold Award by Britain-in-Bloom. 
 
We have developed an excellent relationship with Wiltshire Council, our principal 
council and work collaboratively with them and other strategic partners to improve the 
town. In June of this year, we took on responsibility for a raft of town services including 
grass cutting, grounds maintenance and street cleansing through a devolution process 
from Wiltshire Council. We took on responsibility for the Town Market and freehold 
ownership of several large assets in the town including Monkton Park.  
 
 
You will be expected to make a corporate contribution across the council at a strategic 
level and have responsibility for the Council’s front line services including our Museum 



 

and Heritage Centre, Stanley Park, our world class sports facility, (training ground for 
Forest Green Rovers and Bath Rugby Academy), the Neeld Arts and Community Centre 
and all of the Council’s outdoor services. You’ll also lead on the Council’s property 
portfolio and have corporate responsibility for development of the Neighbourhood Plan 
and Health and Safety.  
 
It’s fair to say that we don’t operate like the typical parish council, we operate like a 
small well run borough or district council in the principal council sector. We are looking 
to appoint someone with loads of ambitions for themselves and the council in equal 
measure. 
 
We look forward to receiving your application.  
 
Yours sincerely, 

 
 
 
 
 

Councillor Sandie Webb        Mark Smith                                                                                                                                                                
Leader of the Council        Chief Executive                                                                                                                                                                                                                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


