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Our established favourites such as 
the Folk Festival, John Coles Park 
Family Fun day, Stanley Park Games, 
Paralympics for St Nicholas School, and 
the Switch on of the Christmas Lights 
by Joe Pasquale to mention a few.

The partnership with Chippenham 
Bid has introduced new initiatives 
with the Soap Box Derby, the 
‘Watch it Wednesday’ film shows, 
(even if the first was nearly washed 
away) and the revival of the 
Carnival which we hope will be 
bigger and better next year.

There are many charities working in 
our town, both local and national, 
and I have tried to visit and support 
them whenever possible.

It is important for the Mayor to 
visit our neighbours to promote our 
town and draw attention to what 
we have to offer. I have thus visited 
Malmesbury, Bath, Marlborough, 
Trowbridge, Wilton, Royal Wootton 
Bassett, Salisbury, Westbury, 
Warminster and Calne.

I have visited a number of the primary  
and senior schools to see the achievements 
of their students. Such visits have been 
very enlightening, showcasing not only 
the usual academic studies, but also 
the additional activities such as the 
Salamander training with Dorset and 
Wiltshire Fire and Rescue Service, the  
Girl Guides and the Sea Cadets. I also 
attended the Conservation Volunteers 
graduation ceremony.

Visits to some of our local care homes are 
also an important activity for the Mayor.

There is so much happening in our town, 
various clubs and charities most of whom 
welcome new members supporters and 
volunteers that there are too many to 
mention individually and I feel privileged 
to have has the chance to meet so many  
of them this year.

It’s been well over a year since I had the honour of  
being elected Mayor of Chippenham, so much has 
happened in that time it is difficult to select a few to 
comment on. However here are some of the highlights.

Mayor’s Report

Councillor Mary Norton,  
Mayor of Chippenham  
(2017/18)
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We are a young town council in terms of 
experience in working together and so it is 
equally significant to ensure that the elected 
councillors perform their democratic tasks to 
the best of their ability. To assist in this, we 
have introduced a series of training sessions 
and created a room at the Town Hall, that is 
equip for the community work the councillors 
perform. It also contains a comprehensive 
library of publications that ensure they are 
well informed about both new legislation 
and the latest activities performed by other 
councils at our level across the country.

A Finance Working Party has been active 
throughout the year looking at all aspects 
of our fiscal responsibilities which resulted 
in a slight increase in the precept this year 
of £5.07 — or 47p a week. Despite being one 
of the most active councils in the county, 
this places the levy paid in Chippenham 
below that of several smaller and less active 
Wiltshire towns; a result that is achieved by 
good management and efficiency savings. 

While there are many new areas of activity 
none will be as tricky as the demands 
that devolution of services and assets 
from Wiltshire Council will present. 
This situation has come about because 
Wiltshire council must make huge savings 
while facing an increase in spending on 
children’s services, adult care and strategic 
highways. There is, therefore, little left in 
their budget to deliver local services such 
as grass cutting and street cleaning.

The Strategic Corporate Plan, a piece of 
work that was consulted on and ready 
to action within the first six months, will 
determine the council’s direction of travel.

During that initial period, I worked closely with 
new Chief Executive, Mark Smith, consulting 
with many groups and organisations in 
the town together with both Wiltshire 
council and neighbouring parishes. In doing 
this we have established a wide-ranging 
working relationships and partnerships that 
are intended to enable growth and make 
headway in several areas; ultimately realising 
the potential that Chippenham has. 

An important part of any plan is to ensure 
that everyone employed by the council is 
equally a part of the process and of the 
success. To that end we have set-out on the 
pathway to be an inclusive and forward-
thinking employer that complements the 
diverse range of talent that we have within 
the organisation, uniting all areas of our 
wide-ranging service delivery.

The past year has seen the 
Town Council busy laying the 
foundation for the future while 
at the same time ensuring there 
is progress in several key areas 
of Chippenham life. 

Leader’s Report
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We intend to consult extensively on 
this as it is important to understand 
the views of our residents. In the 
meantime, a working party has been 
busy identifying the areas that will no 
longer be delivered by Wiltshire and 
attempting to ascertain the financial 
implications to Chippenham Town 
Council. It’s not an easy task, but if it 
is in the interest of our town and its 
residents we will step up to the plate.

The past year has been one of 
progress, and the year ahead will 
mirror that while we also face up  
to the challenges to come.

Councillor Sandie Webb,  
Leader of Chippenham  
Town Council
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Chippenham Town Council is always mindful of how 
it protects and spends the income that it receives 
from the tax payers, to deliver the services and 
facilities to the local community. The budget setting 
process takes several months and is thorough, 
comprehensive and open to public scrutiny.

The budget that was set for the year 2017/18 was £2.6 million 
with £2 million coming from local residents via the precept 
(Council Tax). The additional income of £0.6 million was generated 
from hiring our sports facilities, conference and community 
facilities, town centre initiatives and through local projects 
through our community information service. In addition income 
was received for the charges at London Road Cemetery and  
from partnership agreements where service delivery is via  
a joint scheme. 

Sports pitches at Stanley Park, educational visits at the Museum, 
maintenance of the beautiful lawned cemetery at London Road 
and the provision of the Family Fun Day in John Coles Park are all 
services provided by the town council. The Neeld Community and 
Arts Centre is flouring with sell out shows, additional funds have 
been invested in the Museum to improve access from the High 
Street and the council continues to provide services to keep the 
town safe and clean. New services provided by the council in the 
year were the public toilets at Bath Road Car Park, improved play 
areas in Gascelyn Close, recycling bins in the High Street  
(in partnership with the BID), railings along the River Avon  
and a resurface to the BMX track at Stanley Park.

Expenditure in the year 2017/18 year was within the budget  
at year end.

Financial Report
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Each year the council strives to 
improve its services at the same 
time of offering value for money 
and seeking efficiency opportunities. 
When new contracts are renegotiated 
a thorough review is undertaken 
to ensure necessity and alternative 
methods. As with all public bodies 
the council is subject to internal and 
external audit and Chippenham Town 
Council continues to excel in this area, 
having been given a glowing bill of 
health recently.

The Town Council continues to work 
in partnership with Wiltshire Council 
and the Chippenham BID to achieve 
mutually beneficial schemes. This 
is saving the tax payer in several 
areas: events in the town centre 
are jointly funded with the BID and 
Town Council carries out functions on 
behalf of Wiltshire Council, an area of 
responsibility that will increase in the 
future as the Devolution agenda  
is realised at local level.
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The Strategy and Resources committee 
(S&R) has seen a very busy year and is 
responsible for all aspects of the council’s 
Corporate Governance. Chippenham 
Town Council does not receive any 
financial assistance from either National 
Government or Wiltshire council, nor does 
it receive any of the rates collected from 
the businesses in Chippenham. Council’s 
only income is from the precept (tax) that 
is levied on the household of the town 
and from the revenue generated by some 
services such as hall rentals, pitch hire  
and burials. 

Devolution Working Party —  
There are no prospects that the present 
financial situation will change, and there 
is evidence that Wiltshire Council will 
not be able to continue offering some 
services because of an increased demand 
from essential areas of its governance, 
which will result in either those services 
ceasing or being devolved down to first-
tier councils. Because of this S&R set-up a 
Devolution Working Party during the year 
who have already begun the process of 
assessing how that will affect changes  
in Chippenham.

Strategy and Resources Committee

‘ It was a busy year in 
which the work done 
has laid the foundation 
for a more demanding 
twelve months ahead.’
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Finance Working Party —  
The committee also set-up a finance 
working party at the beginning of the 
municipal year that met regularly and 
investigated all aspects of income and 
expenditure before recommending the level 
of precept to be applied for 2018/19. The 
recommendation from this groups work 
resulted in a 3% precept being adopted 
by Full Council – an increase which was 
in line with the Police and Fire authorities 
and which amounted to 47p extra a week 
for a ‘band D’ house. Further work will 
be produced by this group in the coming 
year to establish a policy for the holding 
of General Reserves and Earmarked Funds 
alongside other fiscal considerations.

Corporate Strategic Plan —  
A considerable amount of work went in to 
production of a Corporate Strategic Plan, 
(2018–2022). It was consulted on and 
adopted within the first six month and will 
enable council to continue effective progress 
within the framework of agreed actions.

Standing Orders Working Party —  
A working party was also formed to review 
Standing Orders, the document which form 
the basis of conduct within the council, and 
after many hours of work an up-to-date 
document was approved by Full Council.

The committee has also reviewed the 
Chippenham BID Service Level agreement 
and scrutinised Event costs and played 
a leading role in the aim to reaffirm 
Chippenham’s status as a Purple Flag  
town, which ensures the safety and 
vibrancy of the night-time economy.

While activities continued in those areas, 
the committee was also called upon to 
respond to consultation on Wiltshire 
Council’s Business development plan 
and on their proposed Parking charges 
alongside other areas of discussion.
The Civic Matters subcommittee had 
worked hard upholding the Civic and 
Ceremonial tradition and reintroduced 
‘Freeman status’ to the town, while the 
Community Grants subcommittee has 
ensured financial assistance for many  
local groups and organisations.

It was a busy year in which the work 
done has laid the foundation for a more 
demanding twelve months ahead.

Councillor Sandie Webb,  
Leader of Chippenham  
Town Council
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They form committees, who are decision 
making bodies, which set the budget 
and decide how funds are spent. Council 
meetings are open to the public with a 
30-minute public question time session at 
the start of each meeting, when the public 
can raise issues and ask questions. These 
meetings are usually held at the Town Hall.

During May each year at the Annual 
Council Meeting, a Mayor and Deputy 
Mayor are elected. The Mayor is the 
town’s First Citizen and its ambassador at 
public, civic and ceremonial events. At the 
same meeting the Council elect a Leader, 
Deputy Leader, decide on the committee 
members and appoint Councillors to Chair 
the committees.

We have 24 Councillors 
representing eight wards 
who are each elected 
every four years.

Council and Committee Meetings

‘The Mayor is the town’s  
First Citizen and its 
ambassador at public,  
civic and ceremonial events’
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The committee oversees the Council’s 
projects and activities including the Neeld 
Community and Arts Centre, Stanley Park 
Sports Ground, Chippenham Museum, John 
Coles Park and the London Road Cemetery 
 
The Amenities, Culture and Leisure 
Committee continues to deliver 
excellent facilities and opportunities 
to the residents of Chippenham. 
It has been a pleasure to be part 
of this process as Chairman. My 
particular thanks to the Service 
Delivery Teams at all of our venues. 
 
The Town Councils achievement 
in all of these areas has depended 
mainly on their creativity, 
imagination and hard work. 
 

The key achievements during this  
year have been: 
 
•  The resurfacing of Stanley Park car park

•  The successful partnership with Forest 
Green Rovers. 

•  The renovation of the BMX track.

•  The new gallery at the Museum and the 
new entry, incorporating the retail offer.

•  The continued improvement to our  
Play Areas, Gascelyn Close being the 
most recent.

•  The fantastic success of sell out shows 
at the Neeld which is more than meeting 
our early expectations.

•  The Family Fun Day at John Coles Park

•  Our application into three categories  
for Chippenham in Bloom.

Amenities, Culture and Leisure Committee

Councillor Desna Allen,  
Chippenham Town Council
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The Town Council is a planning 
consultee so it can comment 
on planning applications but 
the final decision is made by 
Wiltshire Council which is 
the planning authority. Our 
committee meets every three 
weeks and meetings are open 
to the public. During the year 
17 meetings were held and 
approximately 380 planning 
applications considered and 
commented on. 

The committee encourages applicants, 
particularly for strategically important 
applications, to present to the committee 
as early as possible within the planning 
process. This year presentations included 
Chippenham College, Rowden Park, 
Middlefield, Showell Nurseries, Methuen 
Park and the former Platinum Vauxhall  
site on the Causeway.

At a meeting of full Council in December 
2017 the Town Council agreed to pursue 
the development of a Neighbourhood Plan 
for the town.

Requests for waiting restrictions such 
as yellow lines are the responsibility of 
Wiltshire Council. However, in the first 
instance, requests are received by the  
Town Council and considered by the 
committee prior to being submitted to 
Wiltshire Council for final consideration. 

The committee has been looking at  
ways to improve safety in the High Street, 
particularly on market days. It has liaised 
with Wiltshire Council on the locations of 
salt bins in the town to ensure the whole 
town is covered in times of bad weather.  
It is also represented at regular Operational 
Flood Working Group meetings arranged  
by Wiltshire Council. 

The committee receives information  
on a wide range of planning issues as 
a consultee. It is regularly consulted on 
Chippenham Area Transport Group (CATG) 
requests and gives financial support to 
worthwhile projects in the town. These 
included the provision of a cabinet for 
the use of Street Pastors, a topographical 
survey of the High Street and the 
replacement of missing street name signs. 
Last year the Town Council agreed a total  
of £6,976 towards town projects. 

Planning, Environment 
and Transport Committee
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Chippenham Area Transport Group 
(CATG) requests
Wiltshire Council consults Town and 
Parish Councils on requests for highway 
improvements received via its CATG 
system. When a project is endorsed by  
the Town/Parish Council, Wiltshire Council 
normally expect a contribution of 25% 
funding towards the scheme. During this 
period the Committee agreed funding 
towards the following projects:—

•  A drop off zone on Lowden Avenue
•  Pedestrian counts for outside St. Peter’s 

School, Queens Crescent and Wedmore 
Road/Malmesbury Road

• New signage at the Cloisters, Gypsy Lane
•  Improved street signage on Wessex Road
•  Bollards on Derriads Lane
•  Dropped kerbs in the Derriads area

Councillor Peter Hutton,  
Chippenham Town Council
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The team provides strategic direction to 
the council and deals with key corporate 
issues and strategic service issues. It makes 
managerial decisions on how the council 
operates, applying policy that has already 
been agreed but it does not set new policy 
which is the role of elected councillors.

Senior Management Team

Mark Smith
Chief Executive

Adrian Jones
Deputy Chief 
Executive

Charlotte Starkie
Head of Finance  
and Administration
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Councillors
James Adman  INDEPENDENT 
Hardens and England
james4chippenham@gmail.com 
01249 446 652

Desna Allen  LIBERAL DEMOCRAT 
Queens and Sheldon
desna.allen@sky.com 
01249 659 503

Richard Bambury  CONSERVATIVE 
Pewsham
richard.bambury@sky.com
07939 068 441

Pete Bishop  INDEPENDENT 
Monkton
peter.d.bishop@gmail.com
01249 321 280

Holly Bradfield  CONSERVATIVE 
Hardens and England
Holly.bradfield@outlook.com
07964 336 720

Jenny Budgell  LIBERAL DEMOCRAT 
Lowden and Rowden 
jennyb@lowdenrowden.org.uk
07860 481 487

Clare Cape*  LIBERAL DEMOCRAT 
Pewsham
clare.cape@wiltshire.gov.uk
07766 026 595

William Douglas*  LIBERAL DEMOCRAT 
Hardens and England
williejohnuk@yahoo.co.uk
01249 652 067

Rajvir Gill  INDEPENDENT
Monkton
rajvir.gill@hotmail.co.uk
01249 659 098

Peter Hutton*  CONSERVATIVE 
Cepen Park and Derriads
peterjohnhutton@aol.com
01249 660 713

Teresa Hutton  CONSERVATIVE 
Pewsham
teresamhutton@aol.com 
01249 660 713

Ruth Lloyd  LIBERAL DEMOCRAT 
Cepen Park and Redlands
ruth.sixty2@gmail.com
01249 657 414

Michael Merry  CONSERVATIVE 
Cepen Park and Derriads
Mejm1945@hotmail.co.uk 
01249 655 274

Nick Murry*  INDEPENDENT
Monkton
drnickmurry@yahoo.co.uk
01249 656 317

Mary Norton  CONSERVATIVE 
Queens and Sheldon
mfenorton@tiscali.co.uk
01249 650 979

Ashley O’Neill*  CONSERVATIVE
Queens and Sheldon 
ashley.oneill@wiltshire.gov.uk 
01249 653 346 / 07917 760 712

Michelle Pearce  LIBERAL DEMOCRAT
Hardenhuish 
michelle.pearce@kingfisherblue.com
01249 445 693

Andy Phillips*  CONSERVATIVE  
Cepen Park and Redlands 
Andy.phillips-jap@ninski.plus.com
01249 661 068

Nina Phillips  CONSERVATIVE 
Cepen Park and Redlands
Nina.phillips-cpnredlands@ninski.plus.com
01249 661 068 

David Powell  LIBERAL DEMOCRAT 
Hardenhuish
David.gill666@btinternet.com
01249 651 095

Chris Ruck  CONSERVATIVE 
Cepen Park and Derriads
chris_ruck@hotmail.com
01249 765 982

John Scragg  LIBERAL DEMOCRAT 
Lowden and Rowden
Scragg.chippenham@btinternet.com
01249 657 089

Melody Thompson*  CONSERVATIVE
Hardenhuish
Melody.thompson@wiltshire.gov.uk
07717 313 669

Sandie Webb  INDEPENDENT 
Lowden and Rowden
Sandie.webb@mail.com 
01249 721 281

* These councillors also serve on Wiltshire Council

(Political affiliation as per the period of this annual report.)
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01249 446699 
enquiries@chippenham.gov.uk 
chippenham.gov.uk
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