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CHIPPENHAM TOWN COUNCIL
LONDON ROAD CEMETERY
RULES AND REGULATIONS
Chippenham Town Council welcomes visitors to its London Road Cemetery. The Cemetery is a place for peace and reflection. It is also a workplace. Accordingly we ask all users of the cemetery to respect the needs of others and to follow the guidelines and information covered in this document.

CUSTOMER CHARTER
We aim to:
Offer service times for burials 5 days a week (Monday to Friday)
Ensure that each funeral is dignified and unhurried
Tailor the service to meet individual requirements
Provide facilities to assist people with disabilities
Open the grounds every day of the year in order that members of the public may visit. Opening times will be published
Maintain the grounds and buildings to a high standard and inspect regularly
Process memorial applications within 5 working days
Discuss all complaints at weekly management meetings to monitor trends and ensure action is taken.
GENERAL INFORMATION FOR VISITORS
The cemetery is open to visitors at the following times:
	Summer – April to September
	Weekdays – 8am to 7pm
	Weekends and Bank Holidays – 9am to 6pm
	Winter – October to March
	Weekdays - 8am to 4pm
	Weekends and Bank Holidays – 9am to 4pm

As the gates will be locked at these times, all visitors and their vehicles are asked to leave the cemetery in good time. No person is permitted to be in the cemetery outside the published opening hours.
A small car park is provided outside the main cemetery gates. A small turning area for vehicles and hearses is situated inside the main gates. Bicycles and vehicles are not normally permitted beyond the cemetery car park (i.e. outside of the cemetery gates) except as part of funeral corteges. Please park carefully, particularly if there is a funeral in progress. 
Neither Chippenham Town Council nor its employees can accept responsibility for the loss or damage to any vehicle or its content whilst at the cemetery.
All visitors are asked to keep to the footpaths and driveways attending a grave and generally respect the Cemetery at all times. In particular, visitors are requested not to pull or cut shrubs or flowers growing within the Cemetery or to interfere with any grave or memorial.

Dogs must be kept on a short leash at all times, and a visitor in control of a dog must remove any waste from the Cemetery.

So as to reflect the needs of others, visitors are asked not to wilfully create any disturbance in the Cemetery or behave in a way that may be a nuisance to others. In particular, the playing of games and sports is not permitted. Mobile telephones, mobile music systems and similar equipment may not be used in the Cemetery in order to avoid disturbance to others. 

The Council reserves the right to exclude any person from the Cemetery. 

Children under the age of 10 are not normally permitted in the Cemetery unless they are under the care of a responsible person.

Visitors with disabilities or other special requirements should contact the Cemetery Supervisor who will be pleased to assist.

We welcome enquiries irrespective of race or religion. Wherever possible we will strive to accommodate any specific requirements. However, on occasions this may not be possible in which case the Cemetery Supervisor will be pleased to advise on alternative providers.

















REGULATIONS FOR THE MANAGEMENT OF THE CEMETERY
Regulations made by Chippenham Town Council pursuant to the Local Government Act 1972 and the Local Authorities’ Cemeteries Order 1977 for the purpose of exercising the powers of a Burial Authority with respect to the management of the London Road Cemetery.

Interpretation
Throughout these regulations, unless the context otherwise requires, the following expressions shall have the meanings assigned to them:-
“the Council” means Chippenham Town Council
“the Cemetery” means the burial ground in London Road, known as London Road Cemetery, Chippenham
the “Cremation Section” means the portion of the Lawn Section set aside for cremated remains
the “Lawn Section” means the portion of the cemetery at the eastern end of the cemetery where it has been extended
“Chief Executive” shall mean the person for the time being holding the office of Clerk and Chief Executive to Chippenham Town Council or their authorised representative
“Memorial” includes any gravestone, monument, headstone, footstone, cross, kerbstone, border stone, flat stone, vase, or any other monumental work
“Purchased grave” means a grave space in respect of which the exclusive right of burial for 99 years has been granted
“Unpurchased grave” means any grave or space other than a purchased grave.

Notice of Interment

Notice of every intended interment shall be given at the Council’s Offices, The Town Hall, High Street, Chippenham between 9am and 4.30pm Monday to Fridays, or at the Cemetery Office, London Road Cemetery, London Road, Chippenham between 9am and 3pm Monday to Friday. Such notice must be given at least 48 hours before such interment or, if the interment is to take place in a re-opened brick lined grave or vault, 72 hours before such internment. Saturdays, Sundays and Bank Holidays are excluded for the purpose of calculating the period of notice.

Notice of interment shall be given in the form prescribed by the Council

A notice of interment must contain the following particulars as requested on the application for interment:

The Forename(s) name and surname, last place of residence, age, date and place of death of person to be interred.
The address of the house from which the body is to be removed.
The day and hour of the intended interment.
The name of the Minister (if any) who is to officiate.

The Council will refuse to allow interments when there is reason to believe details given on the Notice are incorrect, the disposal certificate is not available for inspection to authenticate the identity of the person to be interred prior to the burial, or if the necessary Notice mentioned above (in point b) has not been provided.

Payment of Fees and Charges - Except in special circumstances by previous arrangement with the Council all charges and fees payable for anything in connection with the cemetery shall be paid to the Council before an internment takes place, or any work commences. No receipt other than an official receipt issued by the Council will be acceptable as proof of payment. A current list of Fees and Charges is available from either the Council Offices or from the Cemetery Office at London Road Cemetery.

After a notice of interment has been given, any alteration required in the arrangements may be subject to an additional fee.

Every grave (other than a re-opened brick-lined grave or vault) shall be dug, made or opened by employees of the Council or authorised agents acting on behalf of the Council.

A body shall not be buried in a grave unless the coffin containing the body is effectively separated from any other coffin already in the grave by a layer of earth not less than 6 inches thick.

Where any grave in which an interment has already taken place is re-opened for the purpose of making another interment therein, a person shall not disturb any human remains interred therein, or remove therefrom any soil which is offensive.

In the case of an interment in a purchased grave or vault the consent in writing of the Grantee of the Right of Burial therein must be given on the prescribed form at the time of giving notice of the intended interment.

Transfer to be Registered 

 No transfer of an Exclusive Right of Burial in any grave shall be deemed valid unless and until the same is verified and registered at the Council Offices, High Street, Chippenham.

Certificates for Burial

A certificate of disposal issued by the Registrar of Births and Deaths or an
	Order of the Coroner must be delivered at the Cemetery at the time of 	internment to the Chief Executive. Any person procuring a burial who fails 	to 	deliver such a certificate or order shall be required to make a	written 	declaration in the prescribed form in accordance with 	Section 1 (1) of the 	Births and Deaths Registration Act 1926.

In the case of a stillborn child the certificate of the Registrar of Births and Deaths of the registration of the stillborn or an order of the Coroner must be delivered to the Chief Executive when the body is brought for internment. 

In the case of foetal remains a certificate must be received from an appropriate health professional to confirm the burial as being a foetus of less than 24 weeks gestation.

Exhumation

After interment, no body shall be removed from a grave without the production at the Council of the faculty or license, in accordance with statutory requirements.

Services in the Chapel at London Road Cemetery 

 48 hours notice must be given for the use of the Chapel. 

Any religious or non religious ceremony may be performed in the Chapel. 

Except with the prior approval of the Chief Executive, a service shall not normally last longer than sixty minutes.

Officiating Minister

		The person arranging a burial shall be responsible for the attendance of 			a Minister to officiate at the burial service.

Selection and Ownership of Graves

Burial Rights

The Exclusive Right of Burial shall be for a term of 99 years.

A grant of Exclusive Right of Burial in a grave shall be issued to the owner of the right and that person shall be registered in the Council’s records of the cemetery as the owner of the right.

Any transfer of a grant of Exclusive Right of Burial shall be registered in the Council’s cemetery records and application for the transfer shall be produced and accepted by the Council before the grave can be re-opened. 

A fee will be payable for the assignment of the Exclusive Right of Burial to another person.




Grave Spaces: Selection and Purchase

Under normal circumstances persons will not be able to select a grave space of their choice. Plots will be issued by the Council.

On purchase of a grave space the full name and address of the purchaser shall be supplied to the Chief Executive.

A grave space may be reserved in advance on payment of the appropriate fee for the Exclusive Right of Burial.

A reserved plot may be surrendered to the Council. The surrender value is 25% of the original fee paid for the Exclusive Right of Burial.

Unpurchased Graves

The Council reserves the right to reclaim an occupied unpurchased grave immediately following the date of the last internment for the purpose of the internment of the body of a person or persons.


London Road Cemetery Extension (2011 onwards) – LAWN SECTION

The Cemetery extension is a designated lawn cemetery which means that all graves have flat grass surfaces and only headstone type memorials are permitted. The area is unconsecrated. No flower vases may be placed on or around the grave other than in any receptacle approved by the Council as part of the permanent memorial. Shrub, trees and bushes etc may not be planted in the grave and flowers should be placed only within receptacles which form part of the memorial itself. In the cemetery the Council aims to provide a dignified setting, free from any fencing or vases around the memorial stones. The area will be maintained as lawn by the cemetery staff who have been instructed to remove any unauthorised stones, fences and plants other than those within the permitted headstone. This will keep the area well maintained for the benefit of all visitors to the cemetery.

The Council will also remove any memorial which has become damaged or is in danger of collapse.


The following guidelines relating to memorials are to be observed:

For all coffins and caskets over 38 inches(0.96m) , two burial plots must be
	purchased.

Permanent memorials may be placed only on to graves for which the burial rights have been purchased. The Council reserves the right to remove permanent memorials erected where the burial rights have not been purchased.

Memorials on full size graves are to be of the headstone type, not more than 3 feet 6 inches (1.05m) in height, 2 foot 6 inches (0.75m) in width and 4 inches (0.1m) in depth, set on a plinth and placed at the head of the grave in line with existing headstones. A base plate not exceeding 2 feet 6 inches (0.75m) by 12 inches (0.3m) is permissible.

Cremated remains are to be flat horizontal tablets, not more than 18 inches (0.45m) (length) by 16 inches (width) and 4inches in depth (rear) sloping to 2 inches depth (front).

 A sketch of any proposed memorials with full details of dimension, materials and inscription may be submitted to the Council for approval before any arrangements are made. If approval is granted for a permanent headstone the fee will be payable. The Council reserves the right to remove the headstone erected without written approval.

The small plaque that might be placed on the grave by the funeral directors is considered to be a temporary headstone and should be removed when a permanent memorial is in place.

 Memorials remain the property of the owner of the burial rights together with the responsibility for maintenance and safety. The Council tests the stability of memorials on a regular basis and owners of burial rights will be informed if the memorial fails such a test. It will be that person’s responsibility to ensure the memorial is repaired and therefore not a danger to themselves or other visitors to the Cemetery. If the Council considers the memorial to be a
danger to the public and cannot contact the owners, action will be taken to make the memorial safe.

No flowers, plants, shrubs or trees of any description may be planted in the plot of any part of the lawn section. As soon as convenient after the interment the Council will lay grass seed over the whole of the grave surface, except for a proportion at the head which is the area designated for the headstone. Grave spaces will be topped up or reseeded as necessary. No person other than the duly authorised officer of the Council may interfere with or alter the
area of the grave.

The Council reserves the right to remove, and dispose of, deteriorated floral tributes, and any other unauthorised articles such as fences, ornaments, bedding plants, and other artefacts that are not an integral part of the memorial.

No monument may be erected on any grave other than one headstone or one combined headstone and a memorial vase of a type approved by the Council. No wreaths, flowers or any flower holding or other receptacles shall be placed on any grave except for a period of 7 days at Christmas and Easter. After any interment has taken place in such grave the flowers may be placed at anytime in memorial vase forming part of the headstone as provided for. The Council reserves the right to remove any wreaths, flowers, flower holders or other receptacles which are placed or remain on any grave.

All memorials must comply with current BRAMM (the British Register of Accredited Memorial Masons) and NAMM (the National Association of Memorial Masons) recommendations. 


 Further General Information – Lawn Section

It is essential that those responsible for the erection of headstones or other memorials arrange for their placements in exactly the right position after consultation with Chippenham Town Council acting as the Burial Authority. The Cemetery Supervisor will meet all memorials stonemasons on site to ensure that the exact position is located for each grave. In any circumstances when the memorials have been located incorrectly the Council reserve the right to arrange for the replacement into the correct position and for grass thereof to be recovered for the person originally responsible. 

Kerbs , fences and stone vases memorial, or the planting of any plants along the grave space are not permitted and the Council reserves the right to remove any such items. 

Chippenham Town Council has adopted these rules in order to ensure that the long term maintenance of the London Road Cemetery can be properly and efficiently undertaken in order to maintain the feelings of serenity and dignity as benefits a cemetery of this type. Such rules are now for the long term care of all grave spaces perhaps for long after those who initially were responsible for such care are able to continue that obligation.

These regulations may be subject to change. Please check with the Chippenham Town Council Offices or see the cemetery notice boards.

Chippenham Town Council
The Town Hall
High Street
Chippenham
Wiltshire
SN15 3ER
01249 – 446699

 






Mrs S. Wilthew
Chief Executive
Chippenham Town Council
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