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About This Report 

This Annual Report let’s you know what Chippenham Town Council has done in the 
last year, a summary of its budgets, details of Council Members and the wards they 
represent. 

The Report is based on the Council’s financial year which runs from 1st April 2013 to 
31st March 2014; however it also includes information based on the Civic year which 
covers the period from May 2013 to April 2014. 

 

Introduction To The Council 

Chippenham Town Council is the parish authority for the town of Chippenham and is 
the second tier of local government after Wiltshire Council. 

Chippenham has a population of approximately 40,000 and is the largest town in 
North Wiltshire.  

Its legal powers are granted to it and regulated by various government acts. The 
Town Council supplements the provision of local government services and provides 
a range of social and recreational facilities while also promoting and representing the 
town with other national and statutory bodies 

 

Vision and Mission Statement 2013 - 2017:  

 

VISION STATEMENT: 

CHIPPENHAM TOWN COUNCIL – Improving the Quality of Town Life 

MISSION STATEMENT: 

Chippenham Town Council works to ensure a thriving community which is a healthy, 
vibrant and attractive place to live in, work and visit. 

 

Town Council Priorities 2013 – 2017: 

To work to provide: 

1). A Vibrant Town Centre 

2). A Sustainable Environment 

3). Neighbourhood and Community Benefits 
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Services and Amenities 
Wiltshire Council is the unitary principal authority for the area, providing the 
following services: Highways, Planning, Refuse Collection, Social Services, 
Children's Services and Education, Environmental Health, Consumer Protection, 
Libraries and many more.  

All calls regarding roads in Wiltshire should be directed to: 
CLARENCE - 0800 23 23 23 or Wiltshire Council 0300 456 0100 

Chippenham Town Council’s head offices are in the Town Hall in the High Street. 
It provides town based amenities, services and facilities and is currently responsible 
for: 
 

 Grade 11 listed Town and Neeld 
Hall complex 

 Grade 11 listed Museum and 
Heritage Centre 

 Grade 1 listed Yelde Hall 
 John Coles Park 
 Stanley Park Sports Ground 
 London Road Cemetery  
 Play Areas (7 around the town) 
 6 Allotment Sites 
 Rivers Route 
 Baydons Wood 

 Westmead park, pavilion and 
car park  

 Community & Visitor Information 
 Town Centre floral displays 
 Christmas lights 
 Town Events 
 Top-up street cleaning 
 Additional road gritting 
 CCTV 
 Millennium Wall 
 Derriad’s Pond 
 War Memorial

 
Councillors 
24 Town Councillors were elected in May 2013 for a 4 years term. They are 
responsible for making key policy decisions, deciding on spending plans and 
budgeting for the financial year ahead. Their committee responsibilities and 
attendance records are given at the end of the Report. 

Mayor 
Annually in May the Council elects a Mayor and Deputy. The Mayor is the first citizen 
of the town, chairman of the council and its ambassador at public, civic and 
ceremonial events both in and outside the town. 

Council Leader 
Is Chairman of Strategy & Resources Committee and acts as liaison with the Chief 
Executive, indicating priorities and programmes for inclusion in Council Business. 

Staffing 
Headed by Chief Executive Susan Wilthew the Council employs 26 full-time, 14 part-

time and 1 temporary staff who deal with the day to day running of its administration, 

services and facilities, together with providing practical and legal advice and support 

to Councillors. 

Council and Committee Meetings 
Much of the business is delegated to four Standing Committees and various Sub-
Committees and Working Parties. Meetings of the Town Council and the committees 
are held at the Town Hall.  The public are welcome to attend with their 
participation taking part at the start of each meeting, details of which can be found in 
the Council's annual calendar. 
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Your Councillors (*unless otherwise shown elected May 2013) 

Desna Allen 
Ward: Queens & Sheldon 
Party: Liberal Democrat 
Address: 23 Minster Way, Chippenham, 

SN14 OPY 
Tel: 01249 659503 
Mobile: 07762 117377 
Email: desna.allen@sky.com 

Martin Coates 
Ward: Cepen Park & Derriads 
Party: Conservative 
Address: c/o The Town Hall, High 

Street, Chippenham, SN15 3ER 
Mobile: 07740 819482 
Email: 

martincoates@btinternet.com 

William (Bill) Douglas 
Ward: Hardens & England 
Party: Liberal Democrat 
Address: 33 Ridings Mead, 

Chippenham, SN15 1PQ 
Tel: 01249 652067 
Mobile: 07824 422613 
Email: williejohn@yahoo.co.uk 

Mary Fallon  

Ward: Pewsham 
Party: Liberal Democrat 
Address: 10 Parkfields, 

Chippenham, SN15 1NX 
Tel: 01249 651580 
Mobile: 07950 135855 
Email: 

maryminstrelsong@googlemail.co.uk  

Sylvia Gibson (Mayor) Ward: 

Queens & Sheldon 
Party: Liberal Democrat 
Address: 10 Carnarvon Close, 

Chippenham, SN14 0PN 
Tel: 01249 444206 

Email: sylvia.gibson@hotmail.com  

 

Terry Gibson  

Ward: Hardens & England 
Party: Liberal Democrat 
Address: 10 Carnarvon Close, 

Chippenham, SN14 0PN 
Tel: 01249 444206 
Mobile: 07787087613 
Email: 
Terry.a.gibson@hotmail.com 

Robert Giles  

Ward: Hardens & England 

Party: Conservative 

Address: 12 Yewstock Crescent West, 

Chippenham, SN15 1QU 

Tel: 01249 652535  

Mobile: 07828 906782 

Email: robert.giles1@homecall.co.uk  

Peter Hutton 
Ward: Cepen Park & Derriads 
Party: Conservative 
Address: 4 Ricardo Road, 

Chippenham, Wiltshire, SN15 1PA 
Tel: 01249 660713 
Mobile: 07946 458069 
Email: peterjohnhutton@aol.com  

Teresa Hutton  
Ward: Pewsham 
Party: Conservative 
Address: 4 Ricardo Road, Chippenham, 

Wiltshire, SN15 1PA 
Tel: 01249 660713 
Mobile: 07903 029008 
Email: teresamhutton@aol.com  

 

Nicholas Murry 
Ward: Monkton 
Party: Liberal Democrat 
Address: 11 Turnberry Close, 

Monkton Park, Chippenham,  
SN15 3XQ 
Tel: 01249 656317 
Mobile: 07940 738143 
Email: drnickmurry@yahoo.co.uk  

Mary Norton  
Ward: Queens & Sheldon 
Party: Conservative 
Address: Avalon, 155 Queens Crescent, 

Chippenham, SN14 0NW 
Tel: 01249 650979 
Email: mfenorton@tiscali.co.uk  

 

Linda Packard 
Ward: Lowden & Rowden 
Party: Liberal Democrat 
Address: 4 Bewley Mews, Bewley 

Lane, Lacock, SN15 2NW 
Tel: 01249 730135 
Email: lindapackard@yahoo.com 

 

 
 

*Elected 

27 March 2014 
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Mark Packard (Deputy Leader) 

Ward: Pewsham 

Party: Liberal Democrat 

Address: 4 Bewley Mews, Bewley Lane, 

Lacock, SN15 2NW 

Tel: 01249 730145 
Email: markpackard_uk@yahoo.com 

Bret Palmer  

Ward: Cepen Park & Derriads  

Party: Liberal Democrat 

Address: 12 Murrayfield Chippenham 

SN15 1TG 

Tel: 07790 010216 

Email: bret.palmer@yahoo.co.uk 

Andy Phillips 

Ward: Cepen Park & Redlands 

Party: Conservative 

Address: 39 Sheldon Road,  

Chippenham, SN14 0BP 

Tel: 01249 661068 

Email: andy.phillips-jap@ninski.plus.com 

Nina Phillips 
Ward: Cepen Park & Redlands 
Party: Conservative 
Address: 39 Sheldon Road, 

Chippenham, SN14 0BP 
Tel: 01249 661068 
Mobile: 07743 725 451 
Email:  

nina.phillips-
cpnredlands@ninski.plus.com 

Mary Pile 
Ward: Cepen Park & Redlands 
Party: Conservative 
Address: 2 Garth Close, Chippenham,  

SN14 6XF 
Tel: 01249 460808 
Mobile: 07860 337807 
Email: tandmpile@btinternet.com 

David Powell (Leader) 
Ward: Hardenhuish 
Party: Liberal Democrat 
Address: 87 Marshfield Road, 

Chippenham, SN15 1JR 
Tel: 01249 651095  
Email: 

david.gill666@btinternet.com  

John Scragg (Deputy Mayor) 

Ward: Lowden & Rowden 
Party: Liberal Democrat 
Address: 33 Field View, Chippenham, 

 SN15 2QT 
Tel: 01249 657089 
Email: scragg.chippenham@btinternet.com 

Melody Thompson 
Ward: Hardenhuish 
Party: Independent  
Address: 7 Frogwell Park, 

Chippenham, SN14 0RB 
Tel: 07717 313669 
Email: melody@24-7staffing.co.uk 

Sheila Veitch 

Ward: Monkton  
Party: The Green Party 
Address: 12 Martins Close, Chippenham, 

SN15 3NB 
Tel: 01249 656415 
Email: Sheila.veitch@phonecoop.coop 

 

Nick Watts 
Ward: Hardenhuish 
Party: Liberal Democrat 
Address: 7 Lady Coventry Road, 

Chippenham, SN15 3NE 
Tel: 01249 654600 
Email: 

nickandmarywatts@tiscali.co.uk 

Sandie Webb  
Ward: Lowden & Rowden 
Party: Independent 
Address: 30 Hardenhuish Lane, 

Chippenham, SN14 6HN 
Tel: 01249 653142 
Email: sanddwebb@aol.com  

 

Councillor changes 2013/14 

Robert Jones 
Ward: Hardens & England 
 

Resigned 21 January 2014 
 
 
 

Ian Keasey  
Ward: Monkton 
Lost his seat due to 
persistent absence on 25 
March 2014. (Co-option to fill 
seat due 24 June 2014). 
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mailto:david.gill666@btinternet.com
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ayors Report 

Being elected to be your Mayor for the 
second time made me very proud. 

Chippenham is my adopted town 
although I have now been here longer 
than Bath where I was born and spent 
my Youth. 

I am very proud of our town and all 
that happens within it and a lot does 
happen. 

When I stood up to take the oath at the 
Mayor Making ceremony in May 2013 
it was attended by representatives 
from charities and organisations that 
make Chippenham the special place it 
is. I felt encouraged that the town 
would continue to have your support 
and that this would be extended to the 
tasks that I would undertake.  

I have been ably supported by my 
husband Terry, who has been by my 
side in most of the engagements 
undertaken and has shown an active 
interest in what happens in 
Chippenham, so much so that he has 
been elected to the Town Council. 

During the year we have visited many 
places in Chippenham that care for the 
Elderly and I can assure everyone that 
these establishments have the welfare 
of their guests at heart. They not only 
provide good food and accommodation 
but also activities. The guests are 
invited to many functions either put on 
or funded by other organisations in the 
community' they in their turn have a 
raffle or bring and buy to make a 
donation. At the other end of the age 

range are our toddlers. Again there are 
many groups that provide a 
developmental programme for the 
children, support and a social network 
for the parents/grandparents. 
Unfortunately these groups struggle as 
funding is not forthcoming from grants 
and they are endlessly endeavouring 
to make ends meet, especially difficult 
is finding a meeting place they will also 
give them storage facilities at a 
reasonable rent. 

The charity I chose to support 
throughout my Mayoral year was the 
Rise Trust; they manage three 
Children’s Centres in Chippenham, run 
Youth services such as mentoring and 
youth groups and provide services for 
elderly people. This year I was 
delighted to be able to donate over 
£2,000 to The Rise Trust, this money 
was raised from cakes sales, 
donations, church collections and my 
Mayor’s Ball from tickets sales & raffle 
tickets. Local companies were very 
supportive of my ball donating a 
variety of prizes to assist with my 
fundraising.  

I have sent welcome cards to new 
businesses setting up in Chippenham 
along with birthday and congratulatory 
cards to residents as I have heard of 
their special occasions. 

M 

Mayor with her Consort Terry Gibson 

Joining in with the fun - June 2013 at the 
Chippenham Schools Games 
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I attended 171 engagements as 
Mayor, from attending Citizenship 
Ceremonies where people are made 
citizens of the United Kingdom, judging 
the Easter Egg competition, welcoming 
a visit by from the High Sheriff of 
Wiltshire and leading him and his wife 
on a tour of Chippenham showing off 
the delights it has to offer.  

The need to raise the profile of our 
town has never been greater. We have 
developments in the pipeline that will 
enhance living here, shopping and 
remaining in the town for 
entertainment.  

As Mayor I have endeavoured to do 
this but have had to sell to people how 
they can use this official position to 
raise their profile. The press has been 
brilliant and with the initiative by 
Sheldon School to host 20 Chinese 
students that I welcomed on a tour of 
the Town Hall and Museum and 
Heritage Centre we may be at the start 
of bigger and better relationships with 
wider communities. I am also hoping 
that our first ever Town Crier will play a 
big part in this.  

I fully support our Twinning 
representative and have been 
fortunate to have welcomed friends 
from and travelled to La Fleche to 
continue fantastic relationships and 
continued to highlight Chippenham. 

This year Friedberg celebrated their 
20th Anniversary where I hosted a 
reception in the Town Hall.  

In October I was honoured to have 
been invited to meet His Royal 
Highness, The Duke of Kent during a 
visit to Chippenham.  

I have joined the Street Pastors during 
their long nights supporting late night 
revellers, giving out water, flip flops 
and ensuring support where needed. 
The Street Pastors are out every 
weekend and provide an invaluable 
service.  

In December last year, I was joined on 
the balcony of The Angel Hotel by 
Father Christmas to switch on the 
Christmas Lights, I was delighted to 
see so many people attend and 
support this event and the children’s 
faces lit up when Father Christmas 
abseiled down from the roof.  

In handing over to Councillor John 
Scragg I know the town will continue to 
be in safe hands - I wish him well. 

Cllr. Sylvia Gibson 
Mayor of Chippenham  

Mayor Cllr. Sylvia Gibson with the Chief Executive Sue 
Wilthew at the Christmas Victorian Fayre 

 

The High Sherriff William Wyldbore-Smith (right) 
reminiscing about Chippenham’s past cattle market 
with Chief Executive Sue Wilthew, Consort Terry 
Gibson, Mayor Sylvia Gibson, Andrew Skelton - 
Museum Education Officer and Prisca Wyldbore-
Smith 
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trategy and 

Resources Committee 

Responsible for policy, finance, 
employment, performance 

management and CCTV. It has Sub-
Committees dealing with Personnel, 
Performance Review, Dispensations 
and Civic Matters. 

Following the election of the current 
Council a key priority was to develop 
new Strategic and Action Plans to 
deliver its aspirations. The overall aim 
remains to "Improve the town and 
the quality of life for all". 

THE BIGGEST CHALLENGE 

This meant a determination not let any 
reduction in finances affect the high 
standard services the Council prides 
itself in providing. 
The single biggest 
challenge was 
overcoming the most 
difficult budget setting 
in its history for 2014-
15 in the face of 
looming cuts and 
increased costs 
outside of the 
Council's control.  

It was confronted with: 

* Wiltshire Council phasing out its 
Council Tax Support for parish 
councils - in cash terms a 35% 
reduction of £64,450. 

* Government legislation forcing the 
Town Council to auto-enrol all staff into 
its Pension Fund from May 2014 - an 
additional anticipated cost of £20,000 
together with increased pension 
contributions of £10,000. 

* The end of a £9,000 grant to help 
operate the bus station toilets. 

The Council faced difficult alternatives 
- increase the Precept demand to 
cover the shortfall or implement cuts in 
services and cancel projects aimed at 

improving the quality of town life. A 
balance was made, increasing the 
Precept by what was hoped would 
overall be an acceptable amount while 
making a further 5% cut in its 
proposed revenue costs.  

This meant cuts to budgets originally 
proposed by its Committees while 
ensuring the Council was still able to 
deliver all the major projects proposed 
to benefit a broad cross section of our 
community and continue to attract 
inward investment from outside the 
town. 

A VIBRANT TOWN CENTRE 

The Council continues to be an active 
member of the Chippenham Vision 
Board which is now in the final stage of 

producing a 
Masterplan for the 
town centre. 

The S&R Committee 
has also been 
championing the 
Chippenham Town 
Centre Business 
Improvement District 
(BID) project - a 
business led and 

funded scheme to improve the centre 
through additional services and new 
initiatives. The BID ballot is expected 
to be held in September 2014. If 
resulting in approval of the scheme, 
funding will be guaranteed for five 
years through a nominal levy 
calculated on the rateable value of all 
businesses, including local authorities' 
premises, in the areas. 

ENHANCING HALLS 

Work continues to enhance the Town 
and Neeld Halls complex to make it 
more flexible and accessible, offering 
high quality facilities for a wide range 
of activities. 

The plans are not just limited to 
physical improvements. With the Neeld 

S 



10 | P a g e  

 

* Town and Neeld Halls * Chippenham Hall * Chippenham Museum and Heritage Centre * 
* StanleyParkSG * Chippenhamlive * @ChippMuseum * @Alfred_Bear * @Chippenhamlive * 

Hall now the only large event space in 
the town centre proposals include 
establishing a professional quality 
theatre and creating an events 
schedule that complements the lively 
amateur programme already available. 

The budget is in place, using reserves 
saved for the purpose, while a loan 
from the Public Loan Works Board will 
limit the effect on future Precepts. 

The Neeld Hall Working Party, which 
reports to the new Tourism, Events, 
Heritage and Marketing Committee, is 
aiming for the initial improvement work 
to start in June 2015. 

A PURPLE FLAG 

Together with Chippenham Area 
Board Community Safety Partnership it 
is planned to apply for Chippenham 
Town Centre to have Purple Flag 
status in October 2014.  

This is similar to the Green Flag award 
for parks and Blue Flag for beaches. 
The Purple Flag indicates that a town 
centre meets or surpasses the 
standards of excellence set for 
managing the evening and night-time 
economy. 

It is a positive initiative denoting an 
entertaining, diverse, safe and 
enjoyable night out.  

 

 

 

 

 

 

 

 

 

 

 

SCHOOLS INITIATIVE 

A new Schools Engagement Initiative 
has been introduced by the Council 
aimed at providing every school in 
Chippenham with at least one personal 
Link Councillor. 

The objective is to enhance the Town 
Council's relationship with young 
people and pupils and create a greater 
knowledge and understanding of how 
local government controls and affects 
our daily life. 

Community engagement is one of the 
most important things for this Council 
and this work with young people is just 
one scheme that the Council will be 
working on over the coming year. 

Cllr. David Powell 

Leader Chippenham Town 
Council; Chairman Strategy 
and Resources Committee 

  

Chippenham Town Council is working with Wiltshire 
Council and many other bodies to achieve this 

quality status for the town centre by 2015 
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eisure & Amenities 

Committee Report 

Deals with matters relating to 
property and land owned by the 

Town Council, as well as other 
amenities it manages or acts as the 
custodian of. 

This wide ranging remit includes John 
Coles Park, Stanley Park Sports 
Ground, London Road Cemetery, play 
areas and recreation grounds, 
Westmead open space, the Rivers 
Route and Baydons Wood, Derriads 
Pond, six allotment sites, numerous 
floral beds and displays, and the 
Christmas lights. 

It also covers the use and 
maintenance of vehicles and 
machinery as well as the top-up town 
centre cleaning service. 

NATIONAL AND REGIONAL REPUTE 

Stanley Park Sports Ground continues 
to go from strength to strength. 
Following past success and national 
accolade, its Manager Pete Hussey 
was asked to speak at this year's 
Institute of Groundsmanship national 
annual conference on how it has been 
developed over the years.  

To the Council's and his great pride he 
explained the methods and 
specialism’s deployed that have made 
it a sporting facility of excellence and 
regional repute. 

In addition to having a reputation as a 
first class football venue, Stanley Park 
plays host to a diverse number of 
sports. For the second year running it 
was the venue for the National 
Ultimate Frisbee competition with 
teams coming from all over the 
country.  

In June 2013 it held the Chippenham 
Games - an Olympic Legacy event - 
attracting over 500 primary school 
children taking part in a carousel of 
activities and sports. The aim was to 
boost confidence and team ethos for 
youngsters moving on from primary to 
secondary education. 

As Stanley Park continues to develop 
and diversify, another newcomer was 
Bath Rugby Academy holding a series 
of training sessions using the 3G 
artificial grass pitch. 

On the football front 92 teams regard 
the ground as "home" including five 
new girls’ teams, while Wiltshire 
College run a Football BTEC course 
programme there. 

The Football in the Community 
Scheme has been running since 
August 2006 and covers School clubs, 
Social Inclusion, Disability Football, 
alongside ‘Turn-Up and Play.’ 

It encompasses both genders and all 
abilities from 3yrs old Soccer 
Bambinos on a Saturday morning to 
Veterans. 

Around 220 children a week at nine 
primary schools in Chippenham have 
received tuition, with sessions geared 
towards engagement in football. 
Alongside this School Educational 
Community Days are run in 
conjunction with Chippenham Town 
Football Club at Hardenhuish Park 
which have seen over 480 - 8-9 years 
olds taking part with an even split of 
242 girls and 247 boys since it was 
launched in 2011. 

L 

Pete Hussey who received rapturous applause for his 
presentation and advice to the IOG national annual 
conference 
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Through a combination of these 
initiatives four new girls’ teams have 
been established under the FC 
Chippenham Youth 
umbrella. 

At the other end of 
the spectrum efforts 
are made to get ex-
players back into the 
game. This is done 
through the’ Turn up 
and play’ scheme, 
where to date there 
have been over 3100 
visits. 

Due to its success there are now two 
over 35yr old Chippenham teams 
using Stanley Park as their home 
venue and playing in a league. 

SUPERB FACILITIES 

Another recreational area the Council 
can be proud of is John Coles Park 
that provides superb facilities for again 
a broad range of users. 

Improvements have been made to the 
footpaths and a number of floral beds 
including providing a new one around 
the fountain which has also been fully 
restored to its former glory. 

The play area continues to benefit 
from ongoing investment and this year 
has new safety surfacing. 

Once again a full programme of 
concerts have been arranged from 
May to September so visitors can relax 
and enjoy a pleasant cuppa or picnic 
to the traditional sound of mostly 
Wiltshire based brass bands. 

MAKING A SPLASH ...... 

The Committee has agreed in principle 
to providing a children's Splashpad 
and water play facility. It is currently 
considering the ongoing costs to 
maintain and run the facility.  

A preferred design has already been 
chosen and consultation with a 

specialist company is ongoing. It is 
hoped this exciting new facility will be 
in place for summer 2015. 

Fifty per cent of 
the cost will be 
met from the 
Council's existing 
financial 
reserves. 

..... BUT NO 
SMOKING 
PLEASE 

In December 
2013 the 

Committee launched an educational 
and information campaign that 
introduced a voluntary ban on smoking 
in the town, starting first with its parks 
and children’s play areas. The aim was 
to draw attention to the harm that 
smoking causes and the message was 
a voluntary one as it sought to politely 
ask people not to smoke in play areas. 
Most people do not want children to 
pick up the smoking habit and often 
children learn a lot through imitation. 
The campaign aims to not only protect 
children from harmful secondary 
smoking but also 
to stop young 
children seeing 
smoking as a 
normal activity. 
The posters will 
also discourage 
smokers from 
lighting up, using 
the language of 
children in a bid 
to avoid the 
lecturing tone 
often associated 
with public health 
campaigns. 

RIVER ROUTE 

The Town Council is forever mindful of 
the wonderful river frontage that the 
Town’s residents benefit from. The 

Artists impression of the proposed ‘Splashpad’ 

Poster now displayed at all 
Chippenham Town Council play 
areas 



13 | P a g e  

 

Chippenham Town Council, The Town Hall, High Street, Chippenham SN15 3ER 
Tel: 01249 446699  Email: enquiries@chippenham.gov.uk  www.chippenham.gov.uk 

Council has recently acquired Baydons 
Wood and is currently managing this 
Millennium woodland which although 
only planted in 2000, had become 
rather overgrown. The wood is 
adjacent to the River Route which 
forms part of the Sustrans National 
Cycleway. This year the Committee 
has negotiated a further extension on 
the Service Level Agreement with 
Wiltshire Council for the Town Council 
to manage and maintain a 14 mile 
section of the River Route, spanning 
from Lacock to Calne. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Council also maintains the 
Millennium Wall which is situated on 
the River/Cycle Route just down from 
the town weir. The Wall is a fantastic 
example of public art and shows 
individual and personal tiles made in 
2000 by each and every Chippenham 
primary school child to mark the 
coming of the new Millennium. 

We would both like to thank the Town 
Council staff for their continued hard 
work and also acknowledge the input 
that our fellow Councillors make at the 
Leisure & Amenities Committee. Such 
conscientiousness and hard work in 
and around Chippenham ensures that 
we make our town as wonderful and 
as pleasant as it is. 

 

Cllrs: Mary Fallon  
Committee Vice Chairman 

and Robert Jones (Chairman until 
January 2014)  

  

The Millennium Wall 



14 | P a g e  

 

* Town and Neeld Halls * Chippenham Hall * Chippenham Museum and Heritage Centre * 
* StanleyParkSG * Chippenhamlive * @ChippMuseum * @Alfred_Bear * @Chippenhamlive * 

lanning Committee 

Responds to planning applications and 
appeals, highway matters and related 
activities. 

Chippenham Town Council is a 
proactive and 
responsible 
planning consultee 
representing the 
views of its local 
community and 
engages with a wide 
variety of partners 
and organisations to 
ensure a positive 
future for the 
development of the 
Town. 

During the year the 
Planning Committee 
held 16 meetings and considered 
approximately 280 applications 
ranging from small private projects to 
large-scale developments. 

Presentations were received on plans 
for new schemes at Langley Park, 
Hunters Moon, land north of the town 
and the Wiltshire College 
redevelopment. 

COMMUNITY ISSUES 

The Committee regularly considers the 
progress of the Wiltshire Core 
Strategy, Chippenham Vision 
Masterplan, and community issues 
including the proposed Campus, Right 
to Bid Scheme and the Infrastructure 
Levy. 

Other topics affecting the surrounding 
area included the redevelopment of 
the Lyneham MOD site. 

HISTORIC CHARACTER 

By supporting the Civic Society in its 
efforts to ensure buildings in Market 
Place were not allowed to fall into 
disrepair the Committee helped 

preserve and improve the town's 
historic character. 

It also designated the Market Place 
and area surrounding the War 
Memorial as an "Area of Special 

Advertisement 
Control", and again 
worked with the Civic 
Society to make a 
review of "A" boards in 
the town centre 

SAFE PAVEMENTS 

A campaign following 
numerous pedestrian 
accidents due to loose 
and cracked paving 
stones in the High 
Street resulted in 

repair work being 
carried out. 

Improvements to the footway under 
Sheldon Tunnel and lighting in Lowden 
Tunnel were achieved by the Town 
and Wiltshire councils match funding 
the schemes. 

ELECTRIFYING 

Network Rail representatives informed 
the Committee about plans for the 
Great Western main London-Bristol 
line overhead electrification - the 
biggest investment since the line was 
built. It will reduce journey times, 
increase passenger capacity and 
hopefully improve their comfort. 

Chippenham railway station is to get a 
new pedestrian footbridge and a long 
campaigned for lift. 

SHELTERS 

An analysis is being carried out into 
the provision of further bus shelters in 
the town. This follows a survey asking 
the public where new ones are 
required, more than sixty responses 
being received. 

Cllr. Linda Packard 
Committee Chairman 

P 

Campaigning for a review of the town’s 
“deteriorated and neglected” pavements – article 
in Chippenham Gazette and Herald 
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ourism, Events, Heritage 

and Marketing 

Committee Report 

Responsible for operational 
management and future development 
of the Museum and Heritage Centre 
and Community and Visitor Information 
Centre, the development of the Town 
and Neeld Hall for community use and 
private hire together with the Councils 
events programme and all general 
promotional and publicity matters. 

The past year has been extremely 
productive with a number of notable 
events and achievements. 

CELEBRATION AND 
ACCREDITATION 

The Museum and Heritage Centre 
celebrated its 50th Anniversary in 
October 2013 with a special 60’s 
themed party taking place in the Yelde 
Hall which coincided with the launch of 
a project called ‘Chippenham in 100 
objects’. Museum staff including the 
many valuable volunteer wardens 
were invited to select the 100 most 
favourite items in the Museum’s 
collection. 

Celebrating the Museum’s 50
th

 Anniversary at the 
Yelde Hall – back where it all started 

Visitor attendances to the Museum 
and the Yelde Hall continue to 
increase making the Museum one of 
the most visited community museums 
in Wiltshire. Indeed with regards to the 
Museum’s education and outreach 
programme, it sits as runner up in the 

league of attendances, second only to 
a National Museum.  

In March 2014 after considerable work 
and effort, the service was recognised 
by the Arts Council with the renewing 
of its Accreditation status, thereby 
acknowledging the quality of the 
museum service, the curation of its 
collections and its work with the local 
community. This just reward could not 
have been accomplished without the 
hard work, dedication and valuable 
commitment of the staff and large 
team of enthusiastic volunteers. 

A condition of the Museum 
Accreditation scheme is that the 
Museum produces its own Annual 
Report and copies of this are available 
from the Town Council or via its 
website www.chippenham.gov.uk 

Education is at the heart of all that is 
done at the museum. The team has 
continued to work closely with schools, 
colleges, lifelong learning groups and 
community groups, providing advice, 
workshops, talks and lectures.  

The museum provided well attended 
activities for all groups and ages from 
Messy Monday and Noisy Friday for 
the under 5’s to handling and memory 
sessions for older groups. A weekly’ 
Knit and Natter’ group met and made 
some colourful knitted garments for 
those in need. Several town walks 
were arranged for all groups with 
regular monthly walks throughout the 
Summer. 

Many thousands of pupils have 
experienced our wide ranging school 
programme with every primary and 
secondary school involved. Every 
workshop, living history re-enactment, 
handling activity, drama or creative 
activity is designed to match and 
extend National Curriculum 
requirements. The learning and 
Outreach Officer has also been 
assisting and advising primary schools 

T 

http://www.chippenham.gov.uk/
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with their planning for this new 
curriculum. 

This year links have also been made 
with Wiltshire College and Bath Spa 
University and work experience 
provided to students of all ages 

Aside from the work of the main 
Committee, two Working Parties have 
been set up to look at discrete areas of 
work. These are the Town & Neeld 
Hall Working Party and the Events & 
Marketing Working Party.  

COMMUNITY AND ARTS CENTRE 

The Town & Neeld Hall Working Party 
is in its second year of operation and 
has been ably Chaired by Councillor 
Mark Packard. Its primary focus has 
been to look at how the Neeld Hall can 
be developed and enhanced, ensuring 

that a town the size of Chippenham, 
has a community and cultural venue 
that it can be proud of. This exciting 
project is now moving from the 
planning to the delivery phase with 
some £500k in investment seeking to 
transform the hall and entrance areas 
into a modern, attractive and flexible 
space with the addition of 
tiered/concert style seating. A vacant 
and former retail unit adjacent to the 
Neeld Hall has been purchased which 
will enable this building to be 
connected to the Neeld Hall itself, 
offering much needed additional 
space. 

The enhanced Neeld Hall and Town 
Hall reception area is due for 
completion in October 2015. This will 
create a community and arts venue 
Chippenham residents and visitors will 
be proud of. 

The second Working Party has been 
considering how the Council can 
improve the way it markets and 
promotes its services, activities and 
facilities. It is also reviewing how best 
to deliver an events programme, 
ensuring such events are both vibrant 
and appealing to its audience. This 

Artists impression of the Neeld Hall with tiered seating 

English Civil War Society stages ‘The Battle of Chippenham’ in Monkton Park 

Museum Education Officer bringing 
Chippenham’s history to life for schoolchildren 
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Working Party has been Chaired by 
Councillor Martin Coates and has met 
on a regular basis. One of its tasks has 
been to review the Council’s Christmas 
Lights Switch on Event with a view to 
tweaking the format slightly to ensure 
there is a greater emphasis on 
‘community involvement’.  

With regards to other events, in July 
2013 the Town exploded into action as 
the Battle of Chippenham was re-
enacted at Monkton Park. This was the 
second time the Council has staged 
such an event and approximately 700 
members of the English Civil War 
Society took to the battle grounds with 
an audience of some 2,500 watching 
from the sun baked terraces of 
Monkton Park. The day proved both 
popular and educational, in particular 
for the numerous primary schools who 
visited the soldier’s camp and living 
history site based on River Island. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COMMUNITY INFORMATION 

The Community & Visitor Information 
Centre is now in its second year since 
moving from the Yelde Hall to its 
current and more visible location next 
to the Town Hall in the High Street. 
This service continues to provide a 
valuable service to residents and 
visitors alike and has dealt with over 
30,000 enquiries with sales in excess 
of £90,000. The Centre actively 
coordinates the Town’s What’s On 
Guide and this year has embarked on 
a number of initiatives to embrace 
various forms of social media, such as 
Facebook and Twitter, in its quest to 
‘spread the message’. 

Cllr. Desna Allen 
Committee Chairman 
 

  

Museum Accreditation Awards Celebration 

Front left to right – Councillor Desna Allen (Chair of TEHM Committee), Melissa Barnett 
(Curator Museum & Heritage Centre), the Mayor of Chippenham, Councillor Sylvia Gibson 
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erformance Review Sub 

Committee 

Acts as the Councils watchdog on 
good Corporate Governance and 
Performance Management and 
Measurement. Includes reviewing the 
Town Council services on a cyclical 
basis; reviewing the Internal Audit 
programme and approving the Annual 
Report. 

The Performance Review Committee 
met on 27th June 2013 and gave final 
approval to the 2012/2013 Annual 
Report which enabled it to be 
published on deadline three days later. 

From reading the report it was noted 
that the Community and Visitors 
Information Centre, Event, Tourism 
and Marketing structure seemed 
complex and not clearly defined. 

Historically, the combining of these 
areas had evolved into one brief over-
time and when the Tourist Information 
Centre was relocated to the Town Hall 
from the Yield Hall the functions 
followed in the same format. 

Because of this it was agreed to work 
with all of those concerned to review 
this area of the Town Council’s work in 
respect of what functions were 
covered, together with how and why 
they are performed, all within the 
framework of the council’s three 
primary aims and objectives. 

Working with the officers concerned, 
and after receiving in-depth reports, it 
became clear that there was a certain 
duplication of functions and a huge 
portfolio for those concerned to fulfil.   

 

 

 

 

 

 

It was also clear that the Neeld Hall 
Working Party recommendations for 
improvements to ground floor areas of 
the Town Hall complex would require a 
re-think on staffing structures 
alongside considerations put forward 
by the new Marketing and Events 
working Party. 

Members of the PR subcommittee 
then consulted with other town 
councils to determine how they 
organised and operated these various 
areas.  As time and information were 
evolving, so the complexity of the 
system became clearer. 

It was finally agreed that a radical 
overarching approach should be taken 
and a request made to the Strategy 
and Resources committee to 
investigate an external review of all 
services within the Town and Neeld 
Hall areas looking at the post not the 
individuals performing that post. 

The Internal Audit Report for 2013-14 
was also presented with the initial 
examination received. 

Finally, the format of the Annual 
Report was examined and it was 
agreed that this would become a 
useful marketing tool, and so 
modifications were adopted to make 
the document more effective with the 
content becoming a joint contribution 
by both the Committee chairman and 
officers. 

 

 

Cllr. Sandie Webb 
Sub Committee Chairman 
 

 

 

 
  

P 
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ivic Matters sub 

committee 

A new Civic Matters Sub-Committee 
was formed to incorporate functions 
previously 
undertaken by the 
Award Working 
Party as well as 
making 
recommendations 
for Civic Awards 
and reviewing other 
matters. 

The aim is to 
maintain the town's 
best civic and 
ceremonial 
traditions. 

AWARDS 

Civic Sunday was held in September 
2013 with a ceremonial procession to 
and from St. Andrew's Church followed 
by a reception in the Neeld Hall for 225 
guests. 

Ben Richards, Don Little and Chris 
Dawe were presented with their Civic 
Awards, while Maureen Lloyd received 
a Long Service Award having 
previously been a Councillor for over 
15 years.  

 

The Civic Calendar for 2013/14 
included the Mayor's inauguration 
(May), Remembrance Sunday 
(November) and St. Paul's Community 

Service (April). 

CRYING OUT LOUD 

A reception was held in the 
autumn for our Twinning friends 
from La Fleche, and in December 
we said farewell to the Mayor's 
Chaplain, Canon Simon Tatton-
Brown, who retired as Vicar of St. 
Andrew's. 

Dennis Phillips won the 
competition in December to 
become Chippenham's first Town 
Crier. He has a wealth of local 

knowledge having been 
a resident for 50 years. 

A distinctive outfit was 
chosen for him while 
Councillor Sylvia Gibson 
donated a Crier's bell. 

BROOCH 

At the end of their term 
of office Mayors have 
been presented with a 
Chippenham tie/lapel 

pin and a plaque as 
mementos. 

This year the sub-
committee decided to 
order a new design of 
brooch to be given to 
outgoing Mayors. 

 
 
 
Cllr. John Scragg 
Sub Committee Chairman 
  

C 

The Mayor presenting Canon Simon 
Tatton-Brown retiring Vicar of St. 

Andrews with a memento of 
Chippenham 

New brooch to be 
presented to 

outgoing mayors 

Dennis Phillips, Chippenham’s 
first Town Cryer officiating at 

the Mayor’s Charity Ball 

(L-R) Ben Richards, Don Little, Chris Dawe,  
Mayor of Chippenham and Maureen Lloyd 



20 | P a g e  

 

* Town and Neeld Halls * Chippenham Hall * Chippenham Museum and Heritage Centre * 
* StanleyParkSG * Chippenhamlive * @ChippMuseum * @Alfred_Bear * @Chippenhamlive * 

 

ommunity Donations Sub Committee 

Each year the Town Council is pleased to award 
donations to community groups and non-profit making 
organisations for their amazing work which contribute 
towards the well-being of the community.   

The Community Donations Sub Committee meets in April, August and December to 
consider applications which are judged against the Town Council’s three objectives:  

 A Vibrant Town Centre 

 A sustainable Environment 

 Neighbourhood and Community benefits 

During the year 2013 - 2014 the Town Council was pleased to award donations to 
the following community groups for their amazing work: 

 £ 

1st Chippenham Scout Group 1000 

10th Chippenham Scout Group 1000 

Age Concern 250 

Chippenham Children & Young People’s Parliament 250 

Chippenham Drama Festival Group 1000 

Chippenham Folk Festival 3000 

Chippenham Junior Hockey Club 150 

Chippenham Luncheon Club 50 

Chippenham River Festival 1500 

Chippenham Twinning Association 1000 

Rotary Club of Chippenham Wiltshire Vale 400 

Relate Mid Wiltshire 300 

Salvation Army 200 

Springboard North Wilts Group 500 

Dorothy House Hospice Care 952 

Golden-Oldies Charity 773 

North Wilts National Autistic Society 750 

Wiltshire Bobby Van Trust 500 

Wiltshire Citizens Advice 2000 

Wiltshire Mind 1000 

Wiltshire Music Centre 325 

Wiltshire Scrapstore & Resource Centre 500 

 17400 

Cllr. Desna Allen 
Sub Committee Chairman 

C 
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inancial Statements 

The graph shows expenditure and budget by Group but within these amounts there are 
some important amounts. 

£ Democratic/
Civic/ 
Member 
Support Sports 

Open 
Spaces Halls 

Heritage 
Info 

Prom 
Events 

Town 
Centre 

Cemet’ 
War 
Mem Capital 

Total 

  
Budget 392,802 338,504 272,345 34,319 386,697 106,650 217,628 83,605 362,000 2,194,551 

Expend 404392 306416 222626 25703 331560 81811 164490 74027 95612 1,706,638 

 

 Capital Expenditure – a budget programme of £362000 was approved for the year - 
£180,000 was for the Neeld Hall Project, £50,000 for vehicles and £40,500 for play 
areas.  The remainder was for smaller projects. 

 Reserves – We are advised by Auditors that we should always keep an amount in 
General Reserve of no less than one quarter of the precept.  We also hold Ear Marked 
Reserves. At the yearend £600,000 is being held for Committee approved specific 
purposes including the Neeld Hall, the Splash Pad and funds held for unforeseen 
building works. 

 Fixed Assets – The Council has significant assets which are currently valued at over 
£5m. We own the Town Hall, Heritage Centre, buildings at John Coles Park and 
London Road Cemetery.  We hold leases on the Neeld and Yelde halls and Westmead 
open space.  Infrastructure assets include the 7 play areas and associated equipment.  
We also have vehicles and equipment needed to run all our building and sites. 

 Borrowing – The Council has three Public Works Loan Board loans to cover the costs 
of The Town Hall refurbishment (carried out in 1996), Stanley Park Sports Ground and 
London Road Cemetery extension.  As the repayment period for the first loan is almost 
finished, it is planned to obtain another loan for the Neeld Hall project.  A significant 
advantage of a long term loan is that the cost of major enhancements is not borne by 
just one year’s electors. 

 Salaries – the major cost to running the Town Council is its staff and the associated 
costs.  There are 28 full time and 14 part time staff, as well as the casual staff which 
includes football coaches (and Education Officers until August 2013) and halls 
assistants.  During 2013-2014, salaries (with National Insurance and Pension 
contributions) amounted to just over £1m. 

 Councillor Allowances – Chippenham Town Council pays each of its Councillors an 
allowance of £1342 pa.  The mayor of the day in addition also receives a basic 
allowance and a travel allowance.  

F 
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YOUR VIEWS 
The Town Council would appreciate your views on the contents of this Annual 
Report as well as any comments, queries or complaints regarding the services 
provided by the Town Council. 

For specific help or advice on matters concerning the Town Council you can: 

Write to: 

Chippenham Town Council 

Town Hall, High Street, Chippenham, Wiltshire, SN15 3ER. 

Telephone: 01249 446699 

Fax:  01249 443145 

Email:  enquiries@chippenham.gov.uk 

Website: www.chippenham.gov.uk 

Alternatively please contact one of your local Town Councillors whose contact details 
are shown in this report. 

A copy of this document can also be made available in different formats such 

as large print, Braille, audio or in a different language. 

Please contact the Town Hall if this is required. 

 
Chippenham Town Council 

Annual Report 
2013 – 2014 

 


